
Organisation Emergency Number outwith Office Hours Emergency Number within Office Hours  Call Centre Telephone Number

Angus Council 07850 703564 01307 473910 03452 777778

Clackmannanshire Council 01259 450000 01259 450000 01259 450000

Dundee City Council 01382 434343 01382 434016 / 433275 01382 434000

Falkirk  01324 503050 01324 504600 01324 504600

Fife Council 03451 55 00 99 03451 55 00 11 03451 55 00 11

Perth & Kinross Council 01738 475000 01738 475000 01738 475000

Stirling Council 0845 277 7000 0845 277 7000 0845 277 7000

BEAR Scotland (NE and NW) 0845 4130199 0845 4130199 0800 0281414

Amey 0800 042 0188 0800 042 0188 0800 042 0188

CenturyLink/Level 3 0776 993 1612 / 077 994 77614 / 0792 085 6930 0776 993 1612 / 0779 947 7614 / 0792 085 6930 0208 510 3119

CityFibre 0800 298 6267 0800 298 6267 0800 298 6267

Ineos F P S  0800 281 279  0800 281 279  0800 281 279

Ineos O & P 0800 374 185 0800 374 185 0800 374 185

Openreach 0800 374541 0800 0232023 O800 800154

Vodafone 0333 304 0762 0333 304 0762 0333 304 0762

Shell Pipelines 01779 872240 01779 872240

Sky 07718 511591 / 02070 323250 / 323234 07718 511591 / 02070 323250 / 323234 08000 273564

SSE 0800 300 999 0800 300 999 0800 300 999

SSET 0800 0150 355 0800 0150 355 0800 0150 355

Scottish Water 08000 778 778 08000 778 778 08000 778 778

National Grid

Scottish Power

0800 092 9290 and 0330 1010 222 (see additional info 

below)                                The existing telephone number 

(0845 27 27 999) will remain in place for a number of years, 

while all assets are updated with the correct contact number 

0800 092 9290 and 0330 1010 222 (see additional info 

below)                                The existing telephone number 

(0845 27 27 999) will remain in place for a number of years, 

while all assets are updated with the correct contact number 

0330 10 10 444 (see additional info below)                                                                               

The existing telephone number (0845 273 4444) will 

remain in place for a number of years, while all 

assets are updated with the correct contact number 

Virgin Media 0800 694 1122 0800 694 1122 0800 694 1122

SGN 0800 111 999  0800 111 999  0800 912 1700

EE

Network Rail 08457 114141 08457 114141 08457 114141
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