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SRWR Guidance Note

Defective Apparatus
Introduction

This document gives advice on the way The Scottish Road Works Register should be used, both by
Roads Authorities for recording Defective Apparatus, and by Utilities in responding to those reports.
In the past, these types of notifications have not been processed in a consistent way, and many
have not been progressed through a complete life-cycle to a satisfactory conclusion. The objective of
this document is both to emphasise the importance of dealing with these issues, and to establish a
consistent method of handling them.

Defective Apparatus reports identify defects in ironworks or other apparatus. Each report will,
from the outset, have an associated inspection defining the defect that needs rectification work to be
carried out by the owner, but this is not an indication of any previous noticing failure.

Recording the Defective Apparatus
The initial reports are generated using the works “Create” tool in much the same way as other works

are recorded. This can be done from the main Street Works Enquiry/Update screen, using the Create
button and the resulting overlay window as shown below, or from the map:

B Insight Enterprise - Street Works - Enquiry /Update

File Reports Shortcuts Tools Gobo Help

- ik

Exit Desktop Database Map  Functions  Create

Address I winrke/Promnter | Proiect 11 & Bef | Trwnd aealite | 1ndes Gooon | Cantact |

The top part of the Street Works Enquiry/Update screen, showing the Create tool that is used to
initiate the initial recording process.

B Insight Enterprise - Street Works - Enguiry,/Update

File Reports Shorkcuks Tools Goko  Help

Q@ ®
Esit Deskiop Map Confim — Cancel
Creste Works |
Warks Ref Pramoter Prefix  |HIOD ﬂ Prarmoter Reference I
Address ANMFIELD ROAD ﬂ Gazettesr | Create Prov. | wl
Address A
INWERNESS Map | Cg—ordinatesl signatians |
NEG Ref. -ordinates |
Desctiption :I‘
™ Damage Motification Report? " Road Restriction? =
Location I ™ Plant Information Request?
Warks Type I ™ Bar Hale Registration? ™ Intentian to Issue a Licence? T
™ Unattributable Warks? ™ Mon-Warks Disruption? —
Warks Start I W i 5 " Permission? M
™ Ternp. Traff acipients |
(0]74 Cancel reements |
TFaffiic Sinnals |

The overlay Create window showing how a Defective Apparatus report is initiated
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Defective Apparatus

If it has not already been plotted on the map (as a result of initiating the Create function from the
map), it must be plotted on the map either using the Map button from the overlay window or from
the following data entry screen:

@ Insight Enterprise - Street Works - Enquiry /Update

File FReports Shortcuts Tools Goko  Help

Qa - X
Exit Deskiop Map Confirrn~ Cancel

Create Warks |

YWorks Ref.  HIOO1- Highland Council - Inverness
F1s I Ris T 3R Contacts
Address  ANNFIELD ROAD T ED [~ Res I Other —
INVERMESS CAY CARRIAGEWAY TYPE 4 - UP TO 0.5 M3 Desiynations
NSG Ref.  B44/01993 FAw .

Description  [Manhole

Lacation On footway, O/s Mo 2| FPost Code
Works Type |DEFECTIVE APRARATUS YWarks Technigue I

Works Stat 240102002 ﬂ I End |2‘1*"|D*r:"—D12 ﬂ Traffic Management Type I J

I Ternp. Trafiic Order? = Potential YWorks? Response Category INotice Type Default =] JE—— |

I~ Wnder Licence? : : 0 =
Inspection Units I 3 Agreements |
[—
-

||

Lt

4

Motice Text |

Defective Apparatus report screen. The response category should not be overridden.

Having entered the two mandatory data fields, Description and Location, the “Recipients” button
must be used to select the intended recipient for the notice:

M Insight Enterprise - Street Works - Works Reference Details =] 3
File Reports Shortcuts  Tools Goto  Help

E @ v X

Ewit [Deskiop Map Confirn Cancel
Create WWoarks |
ks Rel ey | |
Address ;
Tag? |OD Prefix  |Mame tions |
MNSG Ref [0 |000030/0006 BTO06 |ET DU 5 [ |
[0 |000030/0007 BTO0Y  |BT Incoming Motices
- [1 0000300011 BTO11  |ET PPO — o
Descriptiol [ |go7o02/0001 58001 |Seottish and Southem Energy
[0 |007080/0001 EMOOT  |Energis 8 -
Location 0090630001 HIOD1  |Highland Council - Inverness
Warks Tyg [0 |009058/0103 HIMO3  |Highland Council - South RA e
[0 |009068/0203 Highland Council - South Streetlighting N s
b S 01011040005 E y b
I Temp | O |010120/0100 Scattish \Water Naticing H bts
O |010120:0101 SWWI01  |Scottish Water Plant Protection
O |010240/0001 IPO01 Independent Pipelines ™| |ents |
« | o
Motice Tex Tag Al Untag Al oK =
=l

Selecting a recipient for the notice
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Defective Apparatus

Only one recipient should be selected. Although it is possible to send the notice to multiple
Organisations/Operational Districts, this should be avoided, as it simply increases the work effort for
those other organisations, having to reply to the notice. Note that the Roads Authority recording the
works (in this example, Highland Council) will automatically be added to the recipients list, so that
they receive any responses to the notice. Having confirmed the Defective Apparatus report, the
system automatically progresses the user to the inspection recording screen, with a choice of only
“Defective Apparatus” inspection types:

® Insight Enterprise - Street Works - Enquiry/Update

File Reports Shorkcuts Tools Goto  Help

Q %
Exit [esklop Map Confirm  Cancel
m Record Inspection Result
Inspecting OD HIOO1 ﬂ Highland Council - Inverness
From Due ﬂ
or
Inspection Type | ¥|

Code Description Inspection Group Inspection Category
s i s s A o
DAT Defective Apparatus - Third Party THIRD PARTY REPORT DEFECTIWE APPARATUS -

Selecting a Defective Apparatus inspection to record

M Insight Enterprise - Street Works - Inspection Details

File Reports Shartcubs Tools Goto Help

M- & ¥ o %
Exit [Dezkiop Functions Prewvious [ et Amend  Confirm Cancel

Details |Ohje[;tg|

YWorks Ref.  HIODO1-A000000000643 Highland Council - Inverness

LA Ref 014397592 Worlks Status PROPOSED YWORKS s CrRiE TSR

Addrass ANNFIELD ROAD [TED T Res I Oth

INYERMESS, HIGHLAMND Chy CARRIAGEWAY TYPE 4 - UP TO 0.5 M3

N3G Ref.  B544/01999 Fai

Inspecting 0D HIOOT  Inspection Type DAR  Defective Apparatus - Routine

Inspection Result Inspectar I*‘WGUS MACLENNAR j Full Details |

Inspection Date IQ‘MDQDQ j |1D3EIEI Logged Call I ﬂ I ™ Site Inforrmed?

Description Cracked Manhale Cover =]
-]

Inspection Mo. I1 “argion 1 Inspection Status Accept | Decline |

Site |Location Surface Result Sample |Defect Msg Gen Text | SLG Text ||«

1 |On footway S

Inspection screen - the defects checklist is also filled in by clicking on the Site Details line

The records are allocated a Works Reference number within the Roads Authority that issues the
notice (in the example given, Highland Council). In essence, the system regards the works as
“belonging” to the organisation recording it, until such time as responsibility is accepted by the
recipient organisation. So, these works and any associated defects are not attributed to the recipient
organisation until it accepts responsibility and alters the works reference to reflect this. The records
are created with a Status of "PROPOSED WORKS” and will remain at that status until they are
accepted by the relevant works organisation.
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Defective Apparatus

Responding to a Defective Apparatus Notice

Defective Apparatus Reports are sent as “"Mandatory Response” notices. They will appear on the
Notices Awaiting Assessment list of the recipient(s):

B Insight Enterprise - Street Works - Motices Awaiting Assessment

File Reports Shortcuts Tools Goto  Help

= 2 @ =53 B v X

Exit Dezklop Map Amend Run Confirm— Cancel

Parameters Hesults |

Tag? | Map? | Win? |Response Category Due Date  |Motice Type Address 1 f
] O |Mandatory Response| 24/10/2012 |DEFECTIVE APPARATUS |SGO05 ANNFIELD ROAD

Notices Awaiting Assessment list

Having drilled down into the record, the recipient of the notice can then use additional options within
the Functions tool to “"Accept” or "Deny” responsibility for the apparatus defect:

B Insight Enterprise - Street Works - Works Reference Details [_ [ =]
File Reports Shortcuts  Tools Goko  Help

B = @ == /- + & = = < x

Exit Desktop Map Options  Funchions  Previous Mest Create  &mend  Copfim Cancel

Notice | Activity Cancellation ey Groups | Activities | Fields | Objects |
Recard Carmrment

Detailsl Sites I Conta

z
C
Waorks Ref  HIDO1-A00000000085 I Record Inspection Results d Council - Invemess
LARet 01439783 y O Prompt Inspection Dus 3 rms Crs SR
Address  ANNFIELDROAD | E;”cdo”r;e;;;p;; T ED I Res I Gth
INVERNESS, HIGHL 14 Eppy comment CAN CARRIAGEWAY TYPE 4 - UP TO 0.5 M5
MSG Ref 844101999 & Accept Responsibilicy Fiiy
Description  near E Deny Responsibility
Location ofs Q@ Agresments Post Code
Works Stage Dates Latest Promoter Motice I~ Held Latest Authority Direction
Interirn Due 241102012 MNotice Type DEFECTIVE APPARATUS Motice Type
Interim Complete Works Type DEFECTIVE APPARATUS Duration Est.
Permanent Due Works Start 2411072012 Works Start
Permanent Complete End 2411072012 End
Remedial Complete Criginated 24/10/2012 19:34 Crriginated
Warranty End lssued 24/10/2012 19:34 ls=sued
Works Abandoned Maotice Text Motice Text
e Tesxt | e Tesxt |
Project Ref. " Co-ordination Locations?
Description

Accepting or Denying Responsibility
Failure to Respond

All Defective Apparatus reports can be tracked by both originator and recipient, using the Sent
Notices Awaiting Response and Notices Awaiting Assessment, respectively. Following acceptance,
the Inspections Results Awaiting Assessment enquiry is used. It is for the Roads Authority to decide
what action should be taken in the event of a failure to respond. Comments or follow-up inspection
reports can of course be used as a reminder, or warning of further action.

In the event that a defect is being reported that is considered to be a potential danger to the pubilic,
it is the Roads Authority’s obligation to take whatever steps are necessary to ensure safety, pending
acceptance by the organisation that is ultimately responsible.
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Defective Apparatus

Denying Responsibility

If responsibility for the works is denied, a notice is returned to the originator, with whatever textual
comments are made to justify the denial of responsibility. No further action is required by the
promoter, since the works remains associated with the Roads Authority until a promoter accepts
responsibility.

If responsibility is denied by the single recipient that a record has been directed to, the Roads
Authority must make a judgment whether to select an alternative recipient or to re-send it to the
original recipient with further details. These actions may be initiated by using the Amend button
within the Details TAB.

To re-direct the record to an alternative recipient, the Recipients button may be used to select the
alternative organisation. If it is required to re-send it to the original recipient, the Recipient should
remain unaltered and additional text inserted into the Notice Text field explaining why the record is
being resubmitted.

Accepting Responsibility

If responsibility is accepted, the works reference number must be changed, including associating the
record with the Promoter Prefix reference of the organisation that is accepting responsibility. This
Operational District may be the recipient 0.D., or another District of the accepting Organisation
(assuming the user processing the transaction has the authority to select an alternative District):

® Insight Enterprise - Street Works - Works Reference Details =] B3
File FReports Shortcuts Tools Goto  Help

H @ = M + + T3 =5 v %

Exit Desklop tap Optionz ~ Funchions  Previous et Create  Amend  Confirm Canc-:el

Summary |Detai|s| Sites I Cuntactsl Histary | Wyarks Chargesl Index Groups | Activitiesl Fields | Objectsl

Works Ref.  HIOOT1-A000000000650 Highland Council - Invermess
LA Ref 014397593 Worlks Status PROPOSED YWORKS s CRE [T sk
Addrass ANNFIELD ROAD [TED [ Res [ Cth
INYERMESS, HIGHLAMND Chy CARRIAGEWAY TYPE 4 - UP TO 0.5 M3
MNSG Ref.  844/01999 Fai
Descrintinn noar
Loz B Accept Responsibility E3

Actual Prormoter Prefix Reference ISGDD5 ﬂ Actual Promoter Reference INEW'REFERENCE

Intetir

i MNotice Text e accept this defect and will contact you regarding rectification | =]
nterir
Perm
Perm
Rerme E
Warre

Wiork QI | Cancel |

The "Accept Responsibility” window
When accepting responsibility for the Defective Apparatus, there are two possible scenarios:

Scenario 1: Most commonly, the existence of the defective apparatus had not previously been
identified, and it is necessary to create a record to progress its resolution.

Scenario 2: The existence of the defective apparatus was already known to the recipient and a
works record already exists to deal with it.
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Defective Apparatus

Scenario 1 - works/defect does not pre-exist in SRWR

The accepting organisation should enter into the Accept Responsibility screen a new Works
Reference number that is to be used to record the correct notice(s) for the rectification actions. This
will result in the record being transferred onto that reference number and set to Status WORKS
CLOSED, in preparation for initiating a new phase for rectification. It should be noted that WORKS
CLOSED does not indicate that the defect has been resolved; the defect will still be on the
outstanding list. WORKS CLOSED is simply indicating closure of the phase that is used to determine
who is responsible for rectifying the defect. The result from the acceptance process is as shown on
the following screen:

B Insight Enterprise - Street Works - Works Reference Details

File Reports Shortcuts  Tools Goto Help

k= 2 @ = [ ¢+ ¢+ 3 =5 v X

Exit Dezklop tap Optionz ~ Functions Previous  Mext Create  dmend  Confim Cancel

Sumrmary |Detai|s| Sites | Contactsl History | Wiinrks Chargesl Index Groups | Acti\ritiesl Fields | Ohjectsl

Waorks Ref.  SGO0S-MEVY-REFERENCE Scotland Gas Metwarks 5
LA Ref 014359793 Warks Status WORKS CLOSED Cms Crs CsR
Address ARNFIELD ROAD [TED [ Res [ Oth
INYERMESS, HIGHLAND CAN CARRIAGEWAY TYPE 4 - UP TOD.5 MS
NSG Ref 84401995 Fru
Description  near
Location ofs Post Code
Works Stage Dates Latest Pramoter Motice ™ Held Latest Authority Direction
Interim Due 244002012 Motice Type ACCEFPTANCE RESPONSE MNotice Type
Interim Complete Warks Type DEFECTIVE APPARATLIS Dration Est.
Permanent Due Works Start 24410/2012 Warks Start
Permanent Complete End 2441072012 End
Remedial Complete Criginated 241072012 19:487 Criginated
Warranty End lssued 241072012 19:57 lssued
Works Abandoned Motice Text Ye accept this defect and will contact Notice Text
ey Text |
Project Ref. ™ Co-ordination Locations?
Description
Last Inspection Type DAR  Date 2471072012 Result FAIL-MEDILM RISk Traffic Signals |
Rlmset hammae #imm Tome Fmtm

Accepted Defective Apparatus

Once responsibility is accepted, the record is transferred onto the new reference number, and is re-
allocated as "“belonging to” the accepting organisation. Once the promoter has accepted the
Defective Apparatus report:

e The Defective Apparatus report will be removed automatically from the Notices Awaiting
Assessment list of the promoter.

e An Inspections Result Awaiting Assessment entry, with a Status of ACCEPTED will be added
to the assessment lists for both the promoter and the originator, so that the defect can be
monitored through to completion of the rectification process.

A response notice is sent to the originator, indicating the acceptance, and this will appear in the
originator’s Notices Awaiting Assessment list. There will also generally be an inspection prompt for a
follow-up inspection by the Roads Authority (unless the Roads Authority has intentionally cancelled
it).

The history shows the lifecycle events to date, including the originator’s reference number, as shown
on the following screen:
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Defective Apparatus

M Insight Enterprise - Street Works - Works Reference Details
File Reports Shorbcuts Tools Goto Help

P[] 3

= @ = | + L& T 5 v X
Ezit Desktop Map Optionz  Functions Fresvious Mext Create  Amend  Confirm Cancel

-Summary | Detailsl Sites I Contacts History |W0rks Charges | Index Groups I Acti\ritiesl Fields I Objectsl

Works Ref.  SGO05-MNEW-REFEREMCE Scotland Gas MNetworks 5

LA Ref 01439793 Works Status WORKS CLOSED C1s T ris SR

Address AMNFIELD ROAD [TED I Res [ Oth

INWVERKESS, HIGHLARD CAY CARRIAGEWAY TYPE 4 - UP TO 0.5 MS

NSG Ref.  844/01999 Fa

Description  near

Laocation ofs Post Code
Ilnclude vl W Status W Inspections ™ MNotices ¥ Events ¥ Comments ™ Invoices [~ WS ¥ Messages [V Assessments

W FFPM

= DatefTime Event Details Usernarme Obj? | Msg? |A
2441042012 19:34 ORKS RECORDED PROPOSED ¥ S 24410/2012 - 24/ Ken Hickson

24/10/2012 19:34 |DEFECTIVWE AFPPARATUS PROFPOSED WORKS: 24/10/2012 - 24/10/2012 Ken Hicksan O O -
241072012 19:34 |INSPECTION RESULT RECORDEL|HIOOT, DAR, FAIL-MEDIUM RISk, 24/10/2012, 0001, O Ken Hickson O O
241042012 19:34 |INSPECTION DUE PROMPTED HIDo1, DAZ, 07/11/2012 Ken Hickson O [ :
24/M10/2012 19:39 WIEW NOTICE ASSESSMENT S5005 Ken Hickson O [ =
241102012 1957 |WORKS STATUS CHANGED PROFPOSED WORKS to WORKS CLOSED Ken Hickson [ O =
24M10/2012 1957 |WORKS REFEREMCE CHARNGED [HIDO1-AD0D000000E50 Ken Hickson [ O
241072012 1957 | ACCEPTANCE RESPONSE SG005-MEWVY-REFERENCE Ken Hickson [ O I
24102012 1957 [INSPECTION ACCEFTED DAR, Inspection autormatically accepted because the [)ken Hickson [ O -
241072012 20:04 |MOTICE ASSESSMEMT SG005 Ken Hickson [ O

4| | »

The History of the Accepted Defective Apparatus report (Note that this is a test example; normally
the Usernames of originator and recipient would be different)

Scenario 2 - works/defect pre-exists in SRWR

This is used where a Defective Apparatus Report is raised, but before it is accepted by the recipient,
a works has already been recorded on SRWR to effect the repair, using a separate reference
number. This may either be because the defect was already known about before the Defective
Apparatus report was raised, or because the recipient forgot to respond with an Acceptance before a
separate works was raised to rectify the problem. In both of these cases, the required action is for
the accepting Organisation to provide in the acceptance response ,the existing works reference of

the record that has already been recorded:

B Insight Enterprise - Street Works - Works Reference Details =] B3
File Reports  Shorbcuts  Tools Goto Help
Q == |- &+ & B v X
Ezit Desktop Map Options  Funchions Previous Mext Create  Amend  Confirm Cancel
Summary |Detai|s| Sites | Contacts' Histary I Works Chargesl Index Groups | Activities' Fields | Ohjectsl
Works Ref  HIDDT-AD00000000649 Highland Council - Inverness
L.A Ref 01439792 YWaorks Status PROPOSED WORKS s RS SR
Addrass ANKEIEI M BOAR mem E oA, T ooul
LB Actual Promoter Prefix Reference ISGDD5 ﬂ Actual Promoter Reference IEXBT'NG'REFERENCH
Descri
Locati  Motice Text =l
Interirr
Interirr Ll
Permz
Permsz 8134 | Cancel |
Rerme

Quoting the reference number of an existing works in the acceptance of a Defective Apparatus

report
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Defective Apparatus

As a result of this action, the system will automatically transfer all the information from the
originator’s notice, including any inspection details, into the history of the works specified in the
acceptance, and will set the record on the originator’s reference to WORKS ABANDONED. The history
on the records will show the cross-references.

Recording the Resolution of the Defect

Apparatus Defects should be rectified within an appropriate timescale, based on the severity rating
that is assigned in the Defective Apparatus inspection. The actions involved in the rectification
should be recorded on the SRWR using the reference number that was assigned in the acceptance
notification. This process varies depending on whether the works that is required necessitates
producing a full life-cycle of street works notices or not:

Option 1 - If the work is not in a Traffic Sensitive area, and can be categorised as either “No
Excavation” or “Mobile and Short Duration”, it does not require advance notification, and the
rectification of the defect can be notified by recording a "Completion of Non-Notifiable Phase”:

il Insight Enterprise - Street Works - Works Reference Details T ]
File Reports Shortouts  Tools Goto Help

= = @ =- |- «+ + 3T =H ~ x

Exit Deskiop tap Optionz ~ Functions Previous  [Hest Create  Amend  Confirm Eanc-:el
Summary |Detai|s | Sites | Conta Create Mew Wiorks Phase oups | Activities | Fields | Ohjectsl
Record Comment
Works Ref  SGO005-MEWW-REFEFR Record Inspection Results s Metworks 5
LARef 01439793 ¥ AT T P T [ pis s8R

Change Works Reference
Praduce Report

Record Damage

FPMN Carmment
Agreements

Address ANNFIELD ROAD
INWERMESS, HIGHL
NSG Ref  544/01299
Description  near
Location /s

[TED ' Res [ Oth
CARRIAGEWAY TYPE 4 - UP TO 0.5 MS

Mo =0 4 <o~ mn @

Completion af MNon-Matifiable Phase Post Code

Waorks Stage Dates Latest Promoter Motice I~ Held Latest Autharity Direction
Interirn Due 2410/2012 Motice Type ACCEPTANCE RESPONSE Motice Type
Interir Complete Warks Type DEFECTIVE APPARATLIS Duration Est.
Permanent Due Works Start 2410/2012 Warks Start
Permanent Complete End 2441072012 End
Remedial Complete Criginated 241072012 19:587 Originated
Warranty End lssued 241072012 19:587 lssued
Works Abandoned Motice Text YWe accept this defect and will contact Notice Text

e Tewt |

Selecting “"Completion of a Non-Notifiable Phase”

This is a simple notification, comprising only a Works End date and any textual comments that are
required (as shown in the screen on the following page). It confirms that the defect has been
rectified. It is essentially the Equivalent of the Works Closed notice, for situation where preceding
advance notices, actual start, etc are not required.

Insight 3.6 Page - 8 November 2014



Defective Apparatus

W Insight Enterprise - Street Works - Works Reference Details =] B3
File Reports Shortouts Tools Goto Help

H @ = M + + 3 =2 v x

Exit Desklop tap Optiong  Functions Previous  [Heut Create  Amend  Confirm Cann:-:el

summary |Detai|s| Sites | Cantactsl Histary I Works Chargesl Index Groups | Activitiesl Fields | Ohjec:tsl

Works Ref  SG005-MEVW-REFERENCE Scotland Gas Metworks 5

LA Ref 0143597593 YWorks Status WORKS CLOSED s Cris sk

Address ANMFIELD ROAD [TEMD [ Res [ Oth
INYERMESS, HIGHLAMND CAY CARRIAGEWAY TYPE 4 - UP TO 0.5 MS

NSG Ref 84407
Description  near

Lacation ofs
————— ‘Works End || -
Waorks St J il

Interim Due Motice Text =
Interir Complete

B Completion of Non-Notifiable Phase

Permanent Due

Permanent Comple: LI
Remedial Complete
Warranty End (0]74 Cancel
Works Abandoned
T —

Entering a "Completion of Non-Notifiable Phase”

Option 2 - If the defect rectification involves excavation works, or is in a Traffic Sensitive Street,
and therefore requires advance notices to be produced, the organisation that has accepted
responsibility should use the “Create New Phase” function to record the new notices of activity, as
required for repairing the apparatus.

M Insight Enterprise - Street Works - Works Reference Details

File FReports Shortcuts Tools Goto  Help

m @ == W ¢ + 3 = v =

Ezxit Desktop Map Optiohs  Functions  Previous et Create  Amend  Confirm Canéel
Suramary |Detai|s| Sites I BfIEY P Create Mew Wiorks Phase l‘oups | Activitiesl Fields | Ohjectsl
C  Record Comment

Works Ref  SGO05-NEW-REFEF I Record Inspection Results s Netwarks &

LARef 01439733 W © PR GEREETEn B3 CTs T RE T ER
Address  ANNFIELD ROAD E:“:d”ug;"::;';it%fere”w FED I Res I Oth

INVERMESS, HIGHL 1 perard Damage CARRIAGEWAY TYFE 4 - UP TO 0.5 M3

N3G Ref  844/01999 M FPM Comment

Description  near Q  Agresments

Lacation ofs 2 Completion of Mon-hotifisble Phase Post Code

Waorks Stage Dates Latest Promoter Motice [~ Held Latest Autharity Direction

Interim Due 24102m2 Matice Type ACCEPTAMCE RESPONSE Motice Type

Interim Complete Works Type DEFECTIWE APPARATLS Duration Est.

Permanent Due Works Start 24110/2012 Works Start

- S [ - S mEa -

Creating a new phase for recording works notices

Rectification of Defective Apparatus is not considered to be “remedial works” because there is no
record of any preceding works that were carried out.

Monitoring Outstanding Defects

As mentioned previously, following acceptance, the Defective Apparatus inspection is retained on the
Inspections Results Awaiting Assessment list, so this can be used as a record of unresolved defects.
It is automatically removed from this list by either the “Completion of Non-Notifiable Phase” or the
Works Closed notice at the end of a sequence of new phase notices. At this stage, the inspection
screen is also updated to show that it has been resolved.

Insight 3.6 Page - 9 November 2014



