
Organisation Emergency Number outwith Office Hours Emergency Number within Office Hours  Call Centre Telephone Number

Angus Council 07850 703564 03452 777778 03452 777778

Clackmannanshire Council 01259 450000 01259 450000 01259 450000

Dundee City Council 01382 434343 01382 434016 / 433275 01382 434000

Falkirk 01324 506070 01324 506070 01324 506070

Fife Council 03451 55 00 99 03451 55 00 11 03451 55 00 11

Perth & Kinross Council 01738 475000 01738 475000 01738 475000

Stirling Council 01786 404040 01786 404040 01786 404040

BEAR Scotland (NE) 01738 481211 01738 481211 0800 0281414

BEAR Scotland (NW) 01738 481212 01738 481212 0800 0281414

BEAR (SE) 0131 374 2424 0131 374 2424 0131 374 2424

CenturyLink/Level 3 0208 510 3030 0208 510 3030 0208 510 3030

CityFibre 0800 298 6267 0800 298 6267 0800 298 6267

Ineos F P S  0800 281 279  0800 281 279  0800 281 279

Petroineos - Ineos O & P 0800 374 185 0800 374 185 0800 374 185

Openreach 0800 374541 0800 0232023 O800 800154

Vodafone 0333 304 0762 0333 304 0762 0333 304 0762

Shell Pipelines 01779 872240 01779 872240

Sky 07718 511591 / 02070 323250 / 323234 07718 511591 / 02070 323250 / 323234 08000 273564

SSE 0800 300 999 0800 300 999 0800 300 999

NEOS Networks 0800 0150 355 0800 0150 355 0800 0150 355

Scottish Water 08000 778 778 08000 778 778 08000 778 778

MBNL for (Hutchison 3g / EE) 0808 1214123

National Grid 0800 111 999  0800 111 999  0800 688 588

SP Energy Networks 0800 092 9290 0800 092 9290 0330 10 10 444 (General Enquiries)

Virgin Media 0800 694 1122 0800 694 1122 0800 694 1122

SGN 0800 111 999  0800 111 999  0800 912 1700

Network Rail 03457 114141 03457 114141 03457 114141

Zayo Network Control Centre 0800 169 1646 (ncc@zayo.com)
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