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Note: All tables are broken down by AREA RAUC(S) and Trunk Road Operators unless otherwise stated 

Report 1 – Utility Company Noticing Offences & Actual Fixed Penalty Notices Given – The total number of 
potential noticing offences for each utility company triggered during each quarter compared to the number of FPNs given by roads 
authorities during this period.  The number of withdrawn FPNs during the period is subtracted from the actual FPN total. 
 
South West RAUC(S) Area  
 
In this report, only those utility companies with more than 10 actual FPNs given have been included 
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Q3 10 33 0 0 0 0 0 3 0 1 0 0 3 50 0 1 0 0 0 0 13 88 Argyll & Bute 
Q4 14 13 0 0 0 0 1 17 0 5 0 3 12 79 0 0 0 0 0 0 27 117 
Q3 0 50 0 20 0 0 0 0 0 7 0 11 0 69 0 0 0 0 0 0 0 157 Dumfries & 

Galloway Q4 0 10 0 3 0 0 0 0 0 1 1 21 0 66 0 0 0 0 0 0 1 101 
Q3 0 45 0 6 0 0 0 0 0 8 0 7 0 36 0 0 0 0 0 0 0 102 

East Ayrshire 
Q4 0 6 0 0 0 0 0 0 0 11 0 10 0 35 0 0 0 0 0 0 0 62 
Q3 0 30 0 0 0 0 0 0 0 2 0 14 0 39 0 0 0 0 0 18 0 103 East 

Dunbartonshire Q4 0 17 0 0 0 0 0 0 0 1 0 12 0 15 0 2 0 1 0 22 0 70 
Q3 0 23 0 0 0 0 0 0 0 3 0 5 0 16 0 0 0 0 0 7 0 54 East 

Renfrewshire Q4 0 4 0 0 0 0 0 0 0 6 0 7 0 8 0 0 0 3 0 21 0 49 
Q3 0 133 0 3 0 10 0 0 0 2 0 53 0 260 0 0 0 0 0 177 0 638 

Glasgow City 
Q4 0 46 0 2 0 17 0 0 0 8 0 86 0 63 0 4 0 1 0 164 0 391 
Q3 0 7 0 0 0 0 0 0 0 1 0 5 0 21 0 0 0 0 1 23 1 57 

Inverclyde 
Q4 1 1 0 0 0 0 0 0 0 12 0 5 1 26 0 0 0 0 9 11 11 55 
Q3 0 31 0 5 0 0 0 0 0 7 0 10 0 49 0 0 0 0 0 0 0 102 

North Ayrshire 
Q4 0 7 0 0 0 0 0 0 0 2 0 9 0 32 0 0 0 0 0 0 0 50 
Q3 0 76 0 0 0 1 0 0 0 11 0 52 0 34 0 0 0 0 0 1 0 175 North 

Lanarkshire Q4 0 56 0 0 0 2 0 0 0 10 0 41 0 34 0 0 0 53 0 0 0 196 
Q3 0 34 0 0 0 0 0 0 0 23 0 11 0 39 0 0 0 0 0 50 0 157 

Renfrewshire 
Q4 0 9 0 0 0 0 0 0 0 22 0 14 0 24 0 4 0 0 0 46 0 119 
Q3 0 39 0 0 0 0 0 0 0 9 0 24 0 29 0 0 0 0 0 0 0 101 

South Ayrshire 
Q4 0 12 0 0 0 0 0 0 0 10 0 11 0 34 0 0 0 0 0 0 0 67 
Q3 0 73 0 4 0 0 0 0 0 2 0 33 0 73 0 0 0 0 0 6 0 191 South 

Lanarkshire Q4 11 65 0 1 0 0 0 0 0 12 6 37 7 47 0 2 6 41 0 19 30 224 
Q3 0 23 0 0 0 0 0 0 0 2 0 1 0 23 0 0 0 0 0 16 0 65 West 

Dunbartonshire Q4 0 7 0 0 0 0 0 0 0 10 0 12 0 3 0 2 0 3 0 4 0 41 
Q3 10 597 0 38 0 11 0 3 0 78 0 226 0 738 0 1 0 0 1 298 14 1,990 TOTAL 
Q4 26 253 0 6 0 19 1 17 0 120 7 268 20 466 0 14 6 105 9 287 69 1,555 

 

 
South East RAUC(S) Area 
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Q3 22 54 0 19 0 13 0 0 0 0 0 5 0 0 0 0 0 46 3 22 40 106 0 0 0 0 0 1 0 0 2 4 67 270 City of 
Edinburgh Q4 26 29 0 0 1 6 0 0 0 0 0 0 1 1 0 0 2 94 10 27 116 152 1 7 0 0 0 0 99 96 1 0 257 412 

Q3 0 20 0 0 0 0 0 4 0 0 0 0 0 0 0 0 0 12 0 11 0 44 0 2 0 0 0 0 0 0 0 0 0 93 East 
Lothian Q4 0 4 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 6 0 9 0 24 0 0 0 0 0 0 0 0 0 0 0 45 

Q3 0 22 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 13 0 17 0 0 0 0 0 0 0 0 0 0 0 58 
Midlothian 

Q4 0 3 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 19 0 9 0 33 0 0 0 0 0 0 0 0 0 0 0 65 
Q3 0 45 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 4 0 51 0 0 0 0 0 0 0 0 0 1 0 108 Scottish 

Borders Q4 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26 0 6 0 42 0 0 0 1 0 0 0 0 0 0 0 78 
Q3 23 43 0 0 0 5 0 0 0 0 0 0 0 0 0 0 0 1 3 15 14 49 0 0 0 0 0 0 0 0 2 3 42 116 West 

Lothian Q4 32 27 0 0 0 0 0 0 3 3 0 0 2 2 0 3 10 10 8 7 64 92 0 2 0 0 0 0 35 32 0 1 154 179 
Q3 45 184 0 19 0 18 0 4 0 0 0 5 0 0 0 0 0 72 6 65 54 267 0 2 0 0 0 1 0 0 4 8 109 645 TOTAL 
Q4 58 66 0 0 1 6 0 0 3 4 0 0 3 5 0 3 12 155 18 58 180 343 1 9 0 1 0 0 134 128 1 1 411 779 

 

 
North of Scotland RAUC(S) Area 
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Q3 0 156 0 0 0 0 0 0 0 0 0 0 0 5 0 13 0 38 0 212 Aberdeenshire 
Q4 0 17 0 0 0 0 0 0 0 1 0 0 0 7 0 11 0 12 0 48 
Q3 0 133 0 5 0 5 0 0 0 0 0 0 0 5 0 28 0 22 0 198 

City of Aberdeen Q4 0 13 0 4 0 6 0 0 0 0 0 1 0 7 0 5 0 17 0 53 
Q3 0 89 0 13 0 0 0 1 0 0 0 0 0 18 0 20 0 158 0 299 

Highland Q4 67 46 7 0 0 0 4 0 0 3 0 0 20 26 16 24 46 116 160 214 
Q3 0 36 0 1 0 0 0 0 0 0 0 0 0 2 0 2 0 15 0 56 

Moray Q4 0 7 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 13 0 23 
Q3 0 8 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 0 25 

Orkney Islands Q4 0 6 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 3 0 14 
Q3 0 16 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 19 

Shetland Islands Q4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 3 
Q3 0 5 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 1 0 9 

Western Isles Q4 0 4 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 2 0 9 
Q3 0 443 0 19 0 5 0 1 0 0 0 0 0 33 0 63 0 254 0 818 TOTAL 
Q4 67 95 7 4 0 6 4 0 0 3 0 1 20 49 16 42 46 164 160 364 

 



5 

Tayforth RAUC(S) Area  
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Q3 0 42 0 0 0 1 0 6 0 0 0 38 0 15 0 0 0 0 0 102 Angus 
Q4 0 14 0 0 0 2 0 5 0 0 0 6 0 0 0 0 0 7 0 34 
Q3 0 18 0 0 0 0 0 6 0 3 0 12 0 0 0 1 0 0 0 40 

Clackmannanshire 
Q4 0 4 0 0 0 0 0 12 0 5 0 2 0 0 0 0 0 0 0 23 
Q3 0 16 0 0 0 5 0 13 0 0 0 26 0 55 0 0 0 0 0 115 

Dundee  City 
Q4 0 10 0 0 0 12 0 23 0 0 0 31 0 0 0 0 0 19 0 95 
Q3 2 32 0 0 0 0 0 11 0 12 2 61 20 67 0 0 0 0 24 183 

Falkirk 
Q4 6 16 0 0 0 0 7 19 3 13 15 26 0 0 0 0 27 28 58 102 
Q3 0 115 0 6 0 0 0 31 0 16 0 139 0 81 0 3 0 0 0 391 

Fife 
Q4 0 68 0 10 0 0 0 55 0 8 0 44 0 0 0 10 0 44 0 239 
Q3 0 54 0 0 0 3 0 4 0 0 0 88 0 26 0 0 0 0 0 175 

Perth & Kinross 
Q4 0 13 0 0 0 13 0 20 0 0 0 74 0 0 0 0 0 17 0 137 
Q3 0 34 0 0 0 1 0 8 0 8 1 35 0 0 0 0 0 0 1 86 

Stirling 
Q4 0 17 0 0 0 7 0 17 0 7 0 9 0 0 0 0 0 0 0 57 
Q3 2 311 0 6 0 10 0 79 0 39 3 399 20 244 0 4 0 0 25 1092 TOTAL 
Q4 6 142 0 10 0 34 7 151 3 33 15 192 0 0 0 10 27 115 58 687 

 

Trunk Road Operators 
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Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Scottish Govt M6 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Govt M77 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 13 0 0 0 2 0 1 0 0 0 6 0 1 0 0 0 23 

Scottish Govt NE 
Q4 0 2 0 0 0 1 0 2 0 0 0 1 0 2 0 1 0 9 
Q3 0 32 0 0 0 1 0 1 0 0 0 13 0 1 0 0 0 48 

Scottish Govt NW 
Q4 0 14 0 0 0 1 0 0 0 0 0 10 0 0 0 0 0 25 
Q3 0 4 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 5 

Scottish Govt SE 
Q4 0 0 0 0 0 0 0 0 0 1 0 2 0 0 0 0 0 3 
Q3 0 8 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 10 

Scottish Govt SW 
Q4 0 1 0 0 0 0 0 0 0 1 0 4 0 0 0 1 0 7 
Q3 0 57 0 1 0 3 0 3 0 1 0 19 0 2 0 0 0 86 TOTAL 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 44 
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Report 2a – Summary –Roads Authority Noticing Failures – The total number of “noticing” failures by roads 
authorities.  This is broadly similar to the potential noticing offences triggered for utility companies. 
 
South West RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Noticing  Failures Works* % Noticing Failures Noticing Failures Works* % Noticing Failures 

Argyll & Bute 53 78 67.95% 58 62 93.55% 
Dumfries & Galloway 27 17 158.82% 105 47 223.40% 
East Ayrshire 120 89 134.83% 188 96 195.83% 
East Dunbartonshire 4 6 66.67% 19 5 380.00% 
East Renfrewshire 22 12 183.33% 45 27 166.67% 
Glasgow City 63 52 121.15% 112 109 102.75% 
Inverclyde 9 60 15.00% 1 70 1.43% 
North Ayrshire 97 107 90.65% 70 143 48.95% 
North Lanarkshire 162 34 476.47% 45 7 642.86% 
Renfrewshire 7 33 21.21% 20 33 60.61% 
South Ayrshire 73 135 54.07% 39 151 25.83% 
South Lanarkshire 63 231 27.27% 95 253 37.55% 
West Dunbartonshire 1 1 100.00% 141 8 1,762.50% 
TOTAL 701 855 81.99% 938 1,011 92.78% 

 
 
South East RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Noticing Failures Works* % Noticing Failures Noticing Failures Works* % Noticing Failures 

City of Edinburgh 302 147 205.44% 169 182 92.86% 
East Lothian 87 106 82.08% 68 92 73.91% 
Midlothian 8 44 18.18% 6 30 20.00% 
Scottish Borders 9 0 - 82 17 482.35% 
West Lothian 111 155 71.61% 84 183 45.90% 
TOTAL 527 452 116.59% 409 504 81.15% 

 
* Number of Works comes from Indicator 9a (Actual Start notices). Some roads authorities have not been entering all of the actual starts and this has affected the 
percentage figures considerably. 
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North of Scotland RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Noticing Failures Works* % Noticing Failures Noticing Failures Works* % Noticing Failures 

Aberdeenshire 99 101 98% 108 265 41% 
City of Aberdeen 9 10 90% 5 2 250% 
Highland  66 144 46% 55 102 54% 
Moray 86 217 40% 34 269 13% 
Orkney Islands 50 62 81% 57 68 84% 
Shetland Islands 7 6 117% 39 32 122% 
Western Isles 8 32 25% 8 22 36% 
TOTAL 325 572 57% 306 760 40% 

 
 
Tayforth RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Noticing Failures Works* % Noticing Failures Noticing Failures Works* % Noticing Failures 

Angus 14 5 280.00% 78 4 1,950.00% 
Clackmannanshire 8 8 100.00% 5 26 19.23% 
Dundee City 28 40 70.00% 97 45 215.56% 
Falkirk 66 41 160.98% 39 46 84.78% 
Fife 92 228 40.35% 169 499 33.87% 
Perth & Kinross 85 50 170.00% 132 116 113.79% 
Stirling 38 55 69.09% 61 90 67.78% 
TOTAL 331 427 77.52% 581 826 70.34% 

 
* Number of Works comes from Indicator 9a (Actual Start notices). Some roads authorities have not been entering all of the actual starts and this has affected the 
percentage figures considerably. 
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Trunk Road Operators 
 

Q3 2008 Q4 2008 
Roads Authority Noticing Failures Works * % Noticing 

Failures 
Noticing Failures Works * % Noticing Failures 

Scottish Govt M6 0 0 - 0 0 - 
Scottish Govt M77 2 3 66.67% 0 0 - 
Scottish Govt NE 142 387 36.69% 76 420 18.10% 
Scottish Govt NW 163 171 95.32% 187 207 91.67% 
Scottish Govt SE 136 0 - 144 148 97.3% 
Scottish Govt SW 190 246 77.23% 117 486 24.07% 
TOTAL 632 807 78.31% 524 1261 41.5% 

 
 
All Scotland 

Q3 2008 Q4 2008 
 Noticing Failures Works * % Noticing 

Failures 
Noticing Failures Works * % Noticing Failures 

South West RAUC(S) 701 855 82% 938 1,011 92.8% 
South East RAUC(S) 527 452 117% 409 504 81% 
North Scotland RAUC(S) 325 572 57% 306 760 40% 
Tayforth  RAUC(S) 331 427 78% 581 826 70% 
Trunk Road Operators 632 807 78% 524 1261 42% 
TOTAL 2516 3113 81% 2758 4362 63.2% 

 
* Number of Works comes from Indicator 9a (Actual Start notices). Some roads authorities have not been entering all of the actual starts and this has affected the 
percentage figures considerably. 
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Report 2b – Potential Noticing Offences by Offence Type by Utility Company 
Quarter 3 Quarter 4 

Utility Company 
Section 113(5) Section 114(5) Section 116(4) Section 129(6) Section 113(5) Section 114(5) Section 116(4) Section 129(6) 

Atlantic Telecomms 0 0 0 0 0 0 0  
BP 0 0 0 0 0 0 0 0 
British Telecom 133 652 0 581 65 366 4 138 
Cable and Wireless 3 18 0 19 8 11 0 12 
Core Utilities 0 0 0 0 0 1 0 0 
E S Pipelines Limited 1 2 0 6 1 5 0 0 
Easynet Telecommunication 0 0 0 0 0 0 0 0 
Energetics 3 4 0 0 2 6 0 4 
Energis 0 0 0 0     
Fulcrum 1 1 0 8 0 0 0 3 
GEO 5 0 0 0 1 0 0 0 
Global Crossing 0 0 0 0 0 0 0 0 
GTC Pipelines Limited 1 3 0 3 0 1 0 1 
H2O Networks Ltd 0 0 0 0 0 0 0 0 
Independent Pipelines Limited 3 7 0 6 1 5 0 10 
Innovene 0 0 0 0 0 0 0 0 
National Grid 0 0 0 0 0 0 0 0 
Network Rail 0 1 0 0 4 4 3 3 
Ntl: 4 27 0 256 2 8  278 
O2 UK Ltd 0 3 0 7 0 1 0 0 
Opal Telecom 0 0 0 0 0 0 0 0 
Orange PCS 2 1 0 0 0 0 0 1 
Royal Mail 0 0 0 0 0 0 0 0 
Scottish and Southern Energy 1 23 0 22 12 27 2 31 
Scottish Gas 116 124 0 41 168 204 5 93 
Scottish Power 63 111 3 139 48 216 4 93 
Scottish Water 85 360 5 1,182 40 363 82 697 
Shell 0 0 0 0 0 0 0 0 
T Mobile 1 3 0 0 0 22 0 1 
Virgin Media formerly Telewest 2 43 0 597 2 18 1 328 
Thus 29 41 0 14 7 11 0 4 
United Utilities 2 0 0 1 0 11 0 0 
Verizon 1 2 0 0 0 0 0 0 
Vodafone Limited 9 9 0 13 1 2 0 0 
Wight Cable 0 0 0 0 0 0 0 0 
WS Atkins 0 0 0 0 0 0 0 0 
Total 465 1,435 8 2,895 362 1,312 101 1,700 

Note Offence Types are listed below: 
Section 113 - failure to provide advance notice of certain works giving the prescribed period of notice 
Section 114 – failure to provide notice of starting date of works giving the prescribed period of notice 
Section 116 - failure to give notice of emergency works within the prescribed period of time.  
Section 129 - failure to give notice of completion of reinstatement within the prescribed period of time. 
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Report 2b – National Breakdown of Potential Noticing Offences by Utility Companies with >100 
FPNs 
 

Q3 2008 Q4 2008 
Utility Company Potential Noticing 

Offences 
Works* % Potential Noticing 

Offences 
Potential Noticing 

Offences 
Works* % Potential Noticing 

Offences 
BT 1,366 2,069 66.02% 573 4,017 14.26% 
Scottish & Southern 46 607 7.58% 102 633 16.11% 
Scottish Gas 281 3,979 7.06% 470 4,437 10.59% 
Scottish Power 316 2,835 11.15% 361 2,660 13.57% 
Scottish Water 1,632 11,547 14.13% 1,182 10,787 10.96% 
Telewest 642 1,414 45.40% 0 0 0.00 
Virgin Media Group 0 0 0.00% 349 1,481 23.57% 
Virgin Media Group (NTL) 287 446 64.35% 288 821 35.08% 
TOTAL 4,570 22,897 19.96% 3,325 24,836 13.39% 
 
* Number of Works comes from Indicator 9a (Actual Start notices).  
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Report 2c – Categorised Potential Noticing Offences 
 
South West RAUC(S) Area (utility companies with more than 20 potential noticing offences in the area) 
 

BT Scottish Gas Scottish Power Scottish Water Telewest Virgin Media Group Virgin Media (NTL) 
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Q3 0 13 0 20 0 0 0 1 0 0 0 0 0 14 0 36 0 0 0 0 0 0 0 0 0 0 0 0 Argyll & Bute 
Q4 0 9 0 4 0 5 0 0 0 1 0 2 0 30 1 48 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 1 18 0 31 2 5 0 0 1 5 0 5 1 21 1 46 0 0 0 0 0 0 0 0 0 0 0 0 

Dumfries & Galloway 
Q4 2 7 0 1 0 6 0 5 1 8 1 11 1 24 16 25 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 3 26 0 16 2 6 0 0 0 0 0 7 1 11 0 24 0 0 0 0 0 0 0 0 0 0 0 0 

East Ayrshire 
Q4 0 2 0 4 3 8 0 0 1 4 0 5 0 8 2 25 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 4 9 0 17 0 2 0 0 14 7 0 3 0 3 0 36 0 0 0 2 0 0 0 0 1 3 0 14 

East Dunbartonshire 
Q4 0 15 0 2 0 0 0 1 3 7 0 2 0 9 0 6 0 0 0 0 0 1 0 0 0 0 0 22 
Q3 2 10 0 11 2 0 0 1 0 2 0 3 1 3 0 12 0 1 0 2 0 0 0 0 0 1 0 6 

East Renfrewshire 
Q4 2 0 0 2 3 3 0 0 0 3 0 4 0 2 0 6 0 0 0 0 0 0 0 3 0 0 0 21 
Q3 15 57 0 61 1 1 0 0 14 23 1 15 30 78 0 152 0 0 0 0 0 0 0 0 3 17 0 157 

Glasgow City 
Q4 11 31 0 4 2 4 0 2 20 46 0 20 1 27 2 33 0 0 0 0 0 0 0 1 2 6 0 156 
Q3 0 2 0 5 0 1 0 0 0 1 0 4 0 3 0 18 0 0 0 0 0 0 0 0 0 1 0 22 

Inverclyde 
Q4 0 1 0 0 5 7 0 0 0 1 0 4 0 1 0 25 0 0 0 0 0 0 0 0 0 0 0 11 
Q3 3 11 0 17 2 5 0 0 0 0 0 10 0 5 0 44 0 0 0 0 0 0 0 0 0 0 0 0 

North Ayrshire 
Q4 1 3 0 3 0 2 0 0 0 7 1 1 0 9 1 22 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 4 27 0 45 0 8 0 3 4 19 0 29 3 9 0 22 1 11 0 112 0 0 0 0 0 0 0 1 

North Lanarkshire 
Q4 7 37 0 12 1 2 0 7 4 31 0 6 3 10 4 17 0 0 0 0 0 2 0 51 0 0 0 0 
Q3 3 13 0 18 4 18 0 1 1 2 0 8 1 7 1 30 0 0 0 1 0 0 0 0 0 2 0 48 

Renfrewshire 
Q4 1 7 0 1 1 21 0 0 2 10 0 2 1 11 0 12 0 0 0 0 0 0 0 0 0 1 0 45 
Q3 4 21 0 14 4 4 0 1 8 3 0 13 4 6 0 19 0 0 0 0 0 0 0 0 0 0 0 0 

South Ayrshire 
Q4 0 3 1 8 3 6 0 1 1 6 0 4 2 14 2 16 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 7 30 0 36 0 2 0 0 6 10 0 17 4 16 0 53 0 4 0 67 0 0 0 0 0 0 0 6 

South Lanarkshire 
Q4 11 41 0 13 4 3 0 5 0 18 0 19 0 7 10 30 0 0 0 0 0 3 0 38 0 0 0 19 
Q3 5 7 0 11 1 1 0 0 0 0 0 1 3 2 0 18 0 1 0 7 0 0 0 0 0 3 0 13 

West Dunbartonshire 
Q4 0 6 1 0 3 7 0 0 4 6 0 2 1 2 0 0 0 0 0 0 0 0 0 6 0 1 0 3 
Q3 51 244 0 302 18 53 0 7 38 72 1 115 48 178 2 510 1 17 0 191 0 0 0 0 4 27 0 267 TOTAL 
Q4 35 162 2 54 25 74 0 21 36 148 2 82 9 154 38 265 0 0 0 0 0 6 0 99 2 8 0 277 
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South East RAUC(S) Area (utilities companies with more than 20 potential noticing offences in the Area) 
 

BT Scottish Gas Scottish Power Scottish Water Telewest Virgin Media Group 

Roads Authority 
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Q3 6 22 0 26 30 13 0 3 3 15 0 4 1 18 0 87 0 16 0 221 0 0 0 0 City of Edinburgh 
Q4 9 15 1 4 64 30 0 0 3 22 0 2 10 39 7 96 0 0 0 0 1 6 0 89 
Q3 8 6 0 6 11 1 0 0 5 5 0 1 10 8 0 26 0 0 0 1 0 0 0 0 

East Lothian 
Q4 2 2 0 0 5 1 0 0 1 6 0 2 0 12 0 12 0 0 0 0 0 0 0 0 
Q3 1 12 0 9 3 3 0 0 7 5 0 1 2 3 0 12 0 0 0 0 0 0 0 0 

Midlothian 
Q4 1 2 0 0 16 2 0 1 0 9 0 0 1 6 3 23 0 0 0 0 0 0 0 0 
Q3 0 19 0 26 0 6 0 1 0 3 0 1 4 5 0 42 0 0 0 0 0 0 0 0 

Scottish Borders 
Q4 0 1 0 2 21 5 0 0 0 6 0 0 0 7 2 33 0 0 0 0 0 0 0 0 
Q3 7 19 0 17 0 1 0 0 3 7 1 4 1 13 0 35 1 4 0 32 0 0 0 0 

West Lothian 
Q4 0 19 1 7 0 3 0 7 1 3 0 3 3 33 5 51 0 0 0 0 0 4 0 28 
Q3 22 78 0 84 44 24 0 4 18 35 1 11 18 47 0 202 1 20 0 254 0 0 0 0 TOTAL 
Q4 12 39 2 13 106 41 0 8 5 46 0 7 14 97 17 215 0 0 0 0 1 10 0 117 

 
 
North of Scotland RAUC(S) Area (utility companies with more than 10 potential noticing offences in the Area) 
 

BT Cable & Wireless (Thus) Scottish & Southern Scottish Gas Scottish Water 

Roads Authority 
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Q3 6 93 0 57 0 0 0 0 0 0 0 5 4 9 0 0 1 5 0 0 Aberdeenshire 
Q4 0 15 0 2 0 0 0 0 0 3 0 4 3 5 0 3 0 6 1 5 
Q3 31 69 0 33 0 3 0 2 0 1 0 4 19 8 0 1 1 10 0 0 

City of Aberdeen 
Q4 2 11 0 0 0 4 0 0 3 2 0 2 0 3 1 1 1 8 1 7 
Q3 0 52 0 37 5 8 0 0 0 7 0 11 7 12 0 1 5 33 2 5 

Highland 
Q4 0 40 0 6 0 0 0 0 2 14 0 10 1 15 0 8 2 19 10 85 
Q3 0 23 0 13 0 1 0 0 0 2 0 0 0 2 0 0 0 6 0 0 

Moray 
Q4 0 7 0 0 0 0 0 0 0 2 0 0 0 1 0 0 0 7 0 6 
Q3 0 3 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 

Orkney Islands 
Q4 0 3 0 3 0 0 0 0 0 4 0 1 0 0 0 0 0 1 0 2 
Q3 1 7 0 8 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 

Shetland Islands 
Q4 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 
Q3 0 2 0 3 0 0 0 0 0 1 0 2 0 0 0 0 0 0 0 0 

Western Isles 
Q4 0 3 0 1 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 2 
Q3 38 249 0 156 5 12 0 2 0 11 0 22 30 31 0 2 9 57 2 5 TOTAL 
Q4 2 81 0 12 0 4 0 0 5 26 0 18 4 25 1 12 3 41 12 108 
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Tayforth RAUC(S) Area (utility companies with > 10 potential noticing offences in the Area) 
 

Bt Scottish & Southern Scottish Gas Scottish Power Scottish Water Telewest Virgin Media Group 

Roads Authority 
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Q3 2 18 0 22 0 1 0 0 0 6 0 0 0 0 0 0 0 10 0 28 0 0 0 15 0 0 0 0 Angus 
Q4 1 12 0 1 1 1 0 0 2 1 0 2 0 0 0 0 0 1 0 5 0 0 0 0 0 0 0 7 
Q3 4 10 0 4 0 0 0 0 3 1 0 2 0 1 0 2 0 3 0 9 0 0 0 0 0 0 0 0 Clackmann-

anshire Q4 0 4 0 0 0 0 0 0 0 5 0 7 0 5 0 0 0 0 0 2 0 0 0 0 0 0 0 0 
Q3 0 9 0 7 0 5 0 0 7 5 0 1 0 0 0 0 1 11 0 14 0 0 0 55 0 0 0 0 

Dundee City 
Q4 0 8 0 2 0 9 1 2 11 7 3 2 0 0 0 0 4 21 1 5 0 0 0 0 0 0 1 18 
Q3 2 11 0 19 0 0 0 0 4 2 0 5 4 6 0 2 4 10 1 46 0 3 0 64 0 0 0 0 

Falkirk 
Q4 1 9 0 6 0 0 0 0 2 7 1 9 4 6 0 3 1 7 3 15 0 0 0 0 0 0 0 28 
Q3 10 62 0 43 0 0 0 0 1 13 0 17 2 6 0 8 3 23 0 113 0 2 0 79 0 0 0 0 

Fife 
Q4 2 24 0 42 0 0 0 0 9 26 0 20 0 6 1 1 2 19 0 23 0 0 0 0 0 2 0 41 
Q3 12 23 0 19 0 3 0 0 3 1 0 0 0 0 0 0 4 14 0 70 0 1 0 25 1 0 0 0 

Perth & Kinross 
Q4 3 9 0 1 4 8 1 0 4 10 0 6 0 0 0 0 7 16 9 42 0 0 0 0 0 0 0 17 
Q3 4 17 0 13 0 1 0 0 5 1 0 2 2 1 1 4 0 13 0 22 0 0 0 0 0 0 0 0 

Stirling 
Q4 6 8 0 3 2 4 0 1 5 6 0 6 3 4 0 0 0 2 1 6 0 0 0 0 0 0 0 0 
Q3 34 150 0 127 0 10 0 0 23 29 0 27 8 14 1 16 12 84 1 302 0 6 0 238 0 0 0 0 TOTAL 
Q4 13 74 0 55 7 22 2 3 33 62 4 52 7 21 1 4 14 66 14 98 0 0 0 0 1 2 1 111 

 
Trunk Road Operators 
 

British Telecom NTL Scottish & Southern Scottish Gas 

Roads Authority 
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Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Scottish Govt M6 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Govt M77 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 2 7 0 4 0 0 0 0 1 1 0 0 1 0 0 0 

Scottish Govt NE 
Q4 0 1 0 1 0 0 0 0 0 1 0 0 0 2 0 0 
Q3 1 17 0 14 0 0 0 0 0 1 0 0 1 0 0 0 

Scottish Govt NW 
Q4 2 9 0 4 0 0 0 0 0 0 0 1 0 0 0 0 
Q3 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Govt SE 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 1 2 0 5 0 0 0 1 0 0 0 0 0 0 0 1 

Scottish Govt SW 
Q4 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 
Q3 5 27 0 24 0 0 0 1 1 2 0 0 2 0 0 1 TOTAL 
Q4 3 10 0 5 0 0 0 1 0 1 0 0 0 2 0 0 
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Trunk Road Operators (continued) 
 

Scottish Power Scottish Water 
 

Thus 

Roads Authority 
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Q3 1 0 0 1 0 0 0 2 0 0 0 0 Scottish Govt M6 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Govt M77 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Govt NE 
Q4 0 1 0 0 0 1 0 0 0 2 0 0 
Q3 0 0 0 0 0 2 0 4 0 0 1 0 

Scottish Govt NW 
Q4 0 0 0 0 0 1 1 8 0 0 0 0 
Q3 0 0 0 0 0 0 0 1 0 0 1 0 

Scottish Govt SE 
Q4 0 0 1 0 0 1 0 1 0 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Govt SW 
Q4 0 1 0 0 0 2 0 2 0 0 0 0 
Q3 1 1 0 1 0 2 0 7 0 0 2 0 TOTAL 
Q4 0 1 1 0 0 5 1 11 0 2 0 0 

 

Report 3 – Fixed Penalty Notices Given for Road (Scotland) Act Offences 
 
In Quarter 3 and 4 2008-09 no results were available as the functionality to use this within the SRWR was not yet available.  Results will 
be available from Quarter 1 2009 -10. 
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Report 4a – Emergency, Urgent or Remedial Dangerous Works – The total number of emergency, urgent or 
remedial dangerous works undertaken by roads authorities and utility companies as a subset of the total works. This is a subset 
of the total works as described in Report 9a 
 
South West RAUC(S) Area 
 

Q3 2008 Q4 2008 
Roads Authority Emergency Remedial 

Dangerous 
Urgent TOTAL Emergency Remedial 

Dangerous 
Urgent TOTAL 

Argyll & Bute 7 0 2 9 2 0 3 5 
Dumfries & Galloway 2 0 2 4 0 0 0 0 
East Ayrshire 4 0 3 7 3 0 0 3 
East Dunbartonshire 3 0 2 5 0 0 0 0 
East Renfrewshire 2 0 2 4 8 0 1 9 
Glasgow City 0 0 0 0 0 0 0 0 
Inverclyde 0 0 2 2 0 0 0 0 
North Ayrshire 1 0 10 11 5 0 6 11 
North Lanarkshire 1 0 2 3 0 0 0 0 
Renfrewshire 0 0 1 1 0 0 1 1 
South Ayrshire 2 0 12 14 4 0 4 8 
South Lanarkshire 9 0 12 21 6 0 15 21 
West Dunbartonshire 1 0 0 1 0 0 2 2 
TOTAL 32 0 50 82 28 0 32 60 

 
 
South East RAUC(S) Area 
 

Q3 2008 Q4 2008 
Roads Authority Emergency Remedial 

Dangerous 
Urgent TOTAL Emergency Remedial 

Dangerous 
Urgent TOTAL 

City of Edinburgh 0 0 5 5 3 0 1 4 
East Lothian 0 0 6 6 0 0 0 0 
Midlothian 0 0 2 2 0 0 1 1 
Scottish Borders 0 0 0 0 0 0 0 0 
West Lothian 2 1 26 29 0 0 10 10 
TOTAL 2 1 39 42 3 0 12 15 
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North of Scotland RAUC(S) Area 
 

Q3 2008 Q4 2008 
Roads Authority Emergency Remedial 

Dangerous 
Urgent TOTAL Emergency Remedial 

Dangerous 
Urgent TOTAL 

Aberdeen 0 0 8 8 2 0 18 20 
City of Aberdeen 6 0 3 9 2 0 0 2 
Highland 4 0 9 13 6 0 16 22 
Moray 1 0 2 3 4 0 1 5 
Orkney Islands 1 0 0 1 0 0 0 0 
Shetland Islands 0 0 0 0 1 1 2 4 
Western Isles 0 0 2 2 0 0 2 2 
TOTAL 12 0 24 36 15 1 39 55 

 
 
Tayforth RAUC(S) Area 
 

Q3 2008 Q4 2008 
Roads Authority Emergency Remedial 

Dangerous 
Urgent TOTAL Emergency Remedial 

Dangerous 
Urgent TOTAL 

Angus 0 0 0 0 0 0 0 0 
Clackmannanshire 0 0 1 1 1 0 1 2 
Dundee City 0 0 0 0 0 0 0 0 
Falkirk 1 0 0 1 2 0 0 2 
Fife 2 0 4 6 2 0 9 11 
Perth & Kinross 1 1 5 7 1 0 2 3 
Stirling 1 0 3 4 1 0 9 10 
TOTAL 5 1 13 19 7 0 21 28 

 
 
Trunk Road Operators 
 

Q3 2008 Q4 2008 
Roads Authority Emergency Remedial 

Dangerous 
Urgent TOTAL Emergency Remedial 

Dangerous 
Urgent TOTAL 

Scottish Govt M6 0 0 0 0 0 0 0 0 
Scottish Govt M77 0 0 0 0 0 0 0 0 
Scottish Govt NE 1 0 2 3 7 0 2 9 
Scottish Govt NW 9 1 3 13 4 0 4 8 
Scottish Govt SE 0 0 0 0 0 0 0 0 
Scottish Govt SW 5 0 7 12 7 0 12 19 
TOTAL 15 1 12 28 18 0 18 36 
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All Roads Authorities 
 

Q3 2008 Q4 2008 
 Emergency Remedial 

Dangerous 
Urgent TOTAL Emergency Remedial 

Dangerous 
Urgent TOTAL 

South West RAUC(S) 32 0 50 82 28 0 32 60 
South East RAUC(S) 2 1 39 42 3 0 12 15 
North of Scotland RAUC(S) 12 0 24 36 15 1 39 55 
Tayforth RAUC(S) 5 1 13 19 7 0 21 28 
Trunk Road Operators 15 1 12 28 18 0 18 36 
TOTAL 66 3 138 207 71 1 122 194 
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Utility Companies 
 Quarter 3 Quarter 4 
 Emergency Remedial 

Dangerous 
Urgent TOTAL Emergency Remedial 

Dangerous 
Urgent TOTAL 

Atlantic Telecomms 0 0 0 0 - - - - 

BP 0 0 0 0 0 0 0 0 

British Telecom 19 6 384 409 1 18 765 784 

Cable and Wireless 0 0 0 0 1 1 2 4 

Core Utilities 0 0 0 0 0 0 0 0 

E S Pipelines Limited 0 0 0 0 0 0 0 0 

Easynet Telecommunication Limited 0 0 0 0 0 0 0 0 

Energetics 0 0 0 0 1 0 0 1 

Energis 0 0 0 0 - - - - 

Fulcrum 0 0 0 0 0 0 0 0 

GEO 0 0 0 0 1 0 0 0  

Global Crossing 0 0 0 0 0 0 0 0 

GTC Pipelines Limited 0 0 0 0 0 0 0 0 

H2O Networks Ltd 0 0 0 0 0 0 0 0 

Independent Pipelines Ltd 0 0 0 0 0 0 0 0 

Innovene 0 0 0 0 0 0 0 0 

National Grid 0 0 0 0 0 0 0 0 

Network Rail 0 0 0 0 2 0 0 0  

Ntl: 0 0 7 7 0 3 9 12 

O2 UK Ltd 0 0 0 0 0 0 0 0 

Opal Telecom 0 0 0 0 0 0 0 0 

Orange PCS 0 0 0 0 0 0 0 0 

Royal Mail 0 0 0 0 0 0 0 0 

Scottish and Southern Energy 11 0 217 228 43 0 244 287 

Scottish Gas 1862 6 41 1909 1854 0 62 1916 

Scottish Power 0 0 1442 1442 0 1 1440 1441 

Scottish Water 12 52 4801 4865 10 60 5016 5086 

Shell 0 0 0 0 0 0 0 0 

T Mobile 0 0 0 0 0 0 0 0 

Virgin Media formerly Telewest 0 3 16 19 0 3 24 27 

Thus 0 3 18 21 2 4 24 30 

United Utilities 0 0 0 0 0 0 0 0 

Verizon 0 0 0 0 0 0 0 0 

Vodafone Limited 0 0 0 0 0 0 0 0 

Wight Cable 0 0 0 0 0 0 0 0 

WS Atkins 0 0 0 0 - - - - 

Total 1904 70 6926 8900 1915 90 7588 9593 
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Report 4b – Minor, Standard, Major Works – The total number of minor, standard and major works, undertaken as 
a subset of the total works as described in Report 9a. 
 
 
 

Report 5 – Roads Authority updating of street gazetteers 
 
This records the roads authorities’ performance in submitting revised gazetteers and associated data. 
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Report 6 – Works Phases Overrun – The number of works closed/clear notices that have been entered for each 
quarter where the completion date entered is later than the end date given on the last promoter notice.  This represents the 
number of works phases that have overrun without the promoter issuing notice of this until the submission of the works 
clear/closed notice.  This includes Major, Standard & Minor (MSM) works only. 
 
South West RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Overrun Phases MSM Phases % Overrun/MSM Overrun Phases MSM Phases % Overrun/MSM 

Argyll & Bute 29 68 42.65% 14 56 25.00% 
Dumfries & Galloway 2 13 15.38% 20 47 42.55% 
East Ayrshire 45 82 4.88% 28 93 30.11% 
East Dunbartonshire 0 1 0.00% 0 2 0.00% 
East Renfrewshire 6 8 75.00% 2 18 11.11% 
Glasgow City 4 52 7.69% 7 109 6.42% 
Inverclyde 1 58 1.72% 0 70 0.00% 
North Ayrshire 49 96 51.04% 29 132 21.97% 
North Lanarkshire 17 31 4.84% 7 7 100.00% 
Renfrewshire 2 32 6.25% 0 32 0.00% 
South Ayrshire 15 121 12.40% 11 142 7.7% 
South Lanarkshire 25 207 12.08% 15 227 6.61% 
West Dunbartonshire 0 0 0.00% 75 6 1,250.00% 
TOTAL 195 769 25.36% 208 941 22.10% 

 
 
South East RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Overrun Phases MSM Phases % Overrun/MSM Overrun Phases MSM Phases % Overrun/MSM 

City of Edinburgh 31 142 21.83% 3 176 1.70% 
East Lothian 26 100 26.00% 12 92 13.04% 
Midlothian 2 42 4.76% 0 29 0.00% 
Scottish Borders 0 0 - 8 17 47.06% 
West Lothian 9 123 7.32% 2 169 1.18% 
TOTAL 68 407 16.71% 25 483 5.18% 
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North of Scotland RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Overrun Phases MSM Phases % Overrun/MSM Overrun Phases MSM Phases % Overrun/MSM 

Aberdeenshire 13 92 14.13% 14 244 5.74% 
City of Aberdeen 1 1 100.00% 0 0 0.00% 
Highland 35 130 26.92% 50 80 62.50% 
Moray 7 214 3.27% 0 264 0.00% 
Orkney Islands 3 61 4.92% 3 68 4.41% 
Shetland Islands 0 6 0.00% 12 28 42.86% 
Western Isles 7 30 23.33% 0 20 0.00% 
TOTAL 66 534 12.36% 79 704 11.22% 

 
 
Tayforth RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
Overrun Phases MSM Phases % Overrun/MSM Overrun Phases MSM Phases % Overrun/MSM 

Angus 5 5 100.00% 0 4 0.00% 
Clackmannanshire 0 7 0.00% 0 21 0.00% 
Dundee City 22 40 5.00% 37 45 82.22% 
Falkirk 1 39 2.56% 4 44 9.09% 
Fife 13 222 5.86% 25 488 5.12% 
Perth & Kinross 33 43 76.74% 26 111 23.42% 
Stirling 5 51 9.80% 4 80 5.00% 
TOTAL 79 407 19.41% 96 793 12.11% 

 
 
Trunk Road Operators 
 

Q3 2008 Q4 2008 Roads Authority 
Overrun Phases MSM Phases % Overrun/MSM Overrun Phases MSM Phases % Overrun/MSM 

Scottish Govt M6 0 0 0 0 0 0 
Scottish Govt M77 0 3 0 0 0 0 
Scottish Govt NE 25 384 6.51% 17 411 4.14% 
Scottish Govt NW 29 158 18.35% 8 196 4.08% 
Scottish Govt SE 0 0 0 10 148 6.76% 
Scottish Govt SW 1 238 0.42% 0 467 0 
TOTAL 55 783 7.02% 35 1222 2.86% 
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All Roads Authorities 
 
 

Q3 2008 Q4 2008 Roads Authority 
Overrun Phases MSM Phases % Overrun/MSM Overrun Phases MSM Phases % Overrun/MSM 

South West RAUC(S) 195 769 25.36% 208 941 22.10% 
South East RAUC(S) 68 407 16.71% 25 483 5.18% 
North of Scotland RAUC(S) 66 534 12.36% 79 704 11.22% 
Tayforth RAUC(S) 79 407 9.80% 96 793 12.11% 
Trunk Road Operators 55 783 7.02% 35 1222 2.86% 
TOTAL 463 2900 15.97% 443 4143 10.69% 
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Utility Companies 
 Quarter 3 Quarter 4 
 Overrun Phases MSM Phases   %Overrun /MSM Overrun Phases MSM Phases   %Overrun /MSM 

Atlantic Telecomms 0 0 - - - - 

BP 0 0 - 0 0 - 

British Telecom 52 1,609 3.2% 72 3037 2.4% 

Cable and Wireless 9 8 112.5% 1 12 8.3% 

Core Utilities 0 1 0 0 2 0 

E S Pipelines Limited 4 21 19.0% 0 34 0 

Easynet Telecommunication 
Li it d 

0 0 - 0 0 - 

Energetics 1 20 5.0% 3 21 14.3% 

Energis 0 0 - 0 0 - 

Fulcrum 2 19 10.5% 2 10 20% 

GEO 0 5  0 1 0 

Global Crossing 0 0 0 0 0 - 

GTC Pipelines Limited 0 39 0 0 17 0 

H2O Networks Ltd 0 0 - 0 27 0 

Independent Pipelines Limited 5 37 13.5% 1 30 3.3% 

Innovene 0 0 - 0 0 - 

National Grid 0 0 - 0 0 - 

Network Rail 0 47 0 0 49 0 

Ntl: 0 410 0 0 720 0 

O2 UK Ltd 1 26 3.8% 0 30 0 

Opal Telecom 0 0 - 0 0 - 

Orange PCS 0 3 0 0 5 0 

Royal Mail 0 0 - 0 0 - 

Scottish and Southern Energy 10 375 2.7% 21 337 6.2% 

Scottish Gas 111 1992 5.6% 14 2296 0.6% 

Scottish Power 872 1293 67.4% 631 1091 57.8% 

Scottish Water 299 6081 4.9% 128 4593 2.8% 

Shell 0 0 - 0 0 - 

T Mobile 0 26 - 1 59 1.7% 

Virgin Media formerly Telewest 1 1221 0.1% 0 1350 0 

Thus 21 205 10.2% 3 104 2.9% 

United Utilities 0 1 0 3 14 21.4% 

Verizon 1 19 5.3% 0 0 - 

Vodafone Limited 1 35 2.9% 0 89 0 

Wight Cable 0 0 - 0 0 - 

WS Atkins 0 0 - - - - 

Total 1390 13493 10.3% 880 13928 6.3% 
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Report 7 – Retrospective Notices – The number of notices issued retrospectively by utility companies.  This is a report 
which the community wished to retain but which the Commissioner does not currently propose to use as an indicator of 
performance. 
 
 

Report 8 – Defect Notices issued to Utility Companies – This information is currently recorded by roads 
authority area basis.  The Commissioner proposes to develop a new report which aggregates the number of defect notices for 
each utility company nationally to allow comparisons to be made. 
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Report 9a – Works Commenced – The number of works by works type for which an Actual Start notice has been 
entered, except for urgent, emergency and remedial dangerous whereby the ‘two hours after’ notice is used. 
 
Report 9b – Works Finished – The number of works by works type for which a Works Closed notice has been entered. 
 
South West RAUC(S) Area 
 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent TOTAL 

Roads Authority 
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Q3 7 6 2 2 39 38 1 1 0 0 1 1 26 41 2 2 78 91 Argyll & Bute 
Q4 2 2 7 4 21 22 0 0 0 0 1 1 28 25 3 4 62 58 
Q3 2 1 7 5 0 3 0 0 0 0 0 0 6 7 2 3 17 19 Dumfries & 

Galloway Q4 0 1 9 21 1 3 0 1 0 0 0 1 37 63 0 0 47 90 
Q3 4 0 23 34 27 80 0 0 0 0 0 1 32 124 3 3 89 242 

East Ayrshire 
Q4 3 6 15 42 36 55 0 1 0 0 0 0 42 52 0 0 96 156 
Q3 3 2 0 0 0 0 0 0 0 0 0 0 1 1 2 0 6 3 

East Dunbartonshire 
Q4 0 0 0 0 0 0 0 0 0 0 3 1 2 0 0 1 5 2 
Q3 2 0 5 7 0 0 0 0 0 0 0 0 3 6 2 0 12 13 

East Renfrewshire 
Q4 8 8 4 2 2 4 0 0 0 0 0 0 12 13 1 3 27 30 
Q3 0 0 13 8 5 5 2 2 0 0 0 0 32 40 0 0 52 55 

Glasgow City 
Q4 0 0 12 31 5 2 0 0 0 0 0 0 92 88 0 0 109 121 
Q3 0 0 3 3 35 33 0 0 0 0 0 0 20 21 2 2 60 59 

Inverclyde 
Q4 0 0 2 1 57 56 0 0 0 0 0 0 11 9 0 0 70 66 
Q3 1 1 7 14 42 65 0 0 0 0 0 0 47 67 10 8 107 155 

North Ayrshire 
Q4 5 4 11 4 71 72 1 1 0 0 0 0 49 53 6 8 143 142 
Q3 1 1 2 23 23 19 0 0 0 0 0 0 6 23 2 0 34 66 

North Lanarkshire 
Q4 0 0 3 9 1 2 0 0 0 0 0 0 3 11 0 2 7 24 
Q3 0 0 2 1 12 11 0 0 0 0 0 0 18 27 1 11 33 50 

Renfrewshire 
Q4 0 0 2 1 18 17 0 0 0 0 0 0 12 13 1 0 33 31 
Q3 2 2 19 20 46 50 0 0 0 0 0 0 56 67 12 11 135 150 

South Ayrshire 
Q4 4 4 10 1 41 41 1 1 0 0 1 0 90 92 4 5 151 144 
Q3 9 7 7 17 186 184 2 2 0 0 3 6 12 16 12 11 231 243 

South Lanarkshire 
Q4 6 7 10 6 174 169 6 8 0 0 5 6 37 36 15 11 253 243 
Q3 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 West 

Dunbartonshire Q4 0 1 1 4 1 83 0 0 0 0 0 0 4 60 2 3 8 151 
Q3 32 20 90 134 415 488 5 5 0 0 4 8 259 440 50 51 855 1,146 TOTAL 
Q4 28 33 86 126 428 526 8 12 0 0 10 9 419 515 32 37 1,011 1,258 
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South East RAUC(S) Area  
 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent TOTAL 

Roads Authority 
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Q3 0 1 44 94 74 157 0 1 0 0 0 0 24 563 5 49 147 865 City of Edinburgh 
Q4 3 1 80 104 67 91 6 6 0 0 2 2 23 58 1 2 182 264 
Q3 0 0 4 4 63 63 0 0 0 0 0 0 33 48 6 4 106 119 

East Lothian 
Q4 0 0 9 9 59 57 4 4 0 0 0 0 20 23 0 1 92 94 
Q3 0 0 7 40 23 24 0 0 0 0 0 0 12 14 2 2 44 80 

Midlothian 
Q4 0 0 0 0 16 16 0 0 0 0 0 0 13 14 1 1 30 31 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Borders 
Q4 0 0 3 2 4 4 0 0 0 0 0 0 10 12 0 0 17 18 
Q3 2 2 8 19 69 62 14 16 1 1 3 3 32 27 26 27 155 157 

West Lothian 
Q4 0 0 43 14 75 76 1 1 0 0 4 3 50 39 10 8 183 141 
Q3 2 3 63 157 229 306 14 17 1 1 3 3 101 652 39 82 452 1,221 TOTAL 
Q4 3 1 135 129 221 244 11 11 0 0 6 5 116 146 12 12 504 548 

 
North of Scotland RAUC(S) Area  
 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent TOTAL 

Roads Authority 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

C
o

m
m

en
ce

d
 

Fi
n

is
h

ed
 

Q3 0 0 20 23 46 44 0 0 0 0 1 0 26 29 8 5 101 101 Aberdeenshire 
Q4 2 1 24 22 170 168 0 0 0 0 1 1 50 52 18 18 265 262 
Q3 6 0 0 0 0 0 0 0 0 0 0 0 1 1 3 0 10 1 

City of Aberdeen 
Q4 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 
Q3 4 6 17 6 53 35 1 1 0 0 1 2 59 59 9 4 144 113 

Highland 
Q4 6 4 5 14 30 30 0 0 0 0 0 0 45 78 16 13 102 139 
Q3 1 4 15 17 124 132 0 0 0 0 0 0 75 90 2 1 217 244 

Moray 
Q4 4 3 24 17 191 180 1 1 0 0 0 0 48 47 1 2 269 250 
Q3 1 0 0 0 24 23 0 0 0 0 0 0 37 37 0 0 62 60 

Orkney Islands 
Q4 0 1 0 0 10 10 0 0 0 0 0 0 58 53 0 0 68 64 
Q3 0 0 0 0 4 1 0 0 0 0 0 0 2 1 0 0 6 2 

Shetland Islands 
Q4 1 0 1 0 6 10 0 0 1 0 0 0 21 16 2 0 32 26 
Q3 0 0 8 8 4 4 0 0 0 0 0 0 18 19 2 2 32 33 

Western Isles 
Q4 0 0 6 1 1 1 0 0 0 0 0 0 13 14 2 2 22 18 
Q3 12 10 60 54 255 239 1 1 0 0 2 2 218 236 24 12 572 554 TOTAL 
Q4 15 9 60 54 408 399 1 1 1 0 1 1 235 260 39 35 760 759 
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Tayforth RAUC(S) Area 

 
Emergency Major Minor with 

Excavation 
Minor without 

Excavation 
Remedial 

Dangerous 
Remedial 

Other 
Standard Urgent TOTAL 

Roads Authority 
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Q3 0 0 0 3 0 0 0 0 0 0 0 0 5 20 0 0 5 23 Angus 
Q4 0 0 1 0 2 7 0 0 0 0 0 0 1 3 0 0 4 10 
Q3 0 1 0 0 1 1 0 0 0 0 0 1 6 8 1 2 8 13 

Clackmannanshire 
Q4 1 0 3 1 0 0 0 0 0 0 3 1 18 6 1 0 26 8 
Q3 0 0 5 6 0 0 0 0 0 0 0 1 35 29 0 0 40 36 

Dundee City 
Q4 0 0 8 15 6 8 0 1 0 0 0 0 31 54 0 0 45 78 
Q3 1 2 13 15 1 2 0 0 0 0 1 0 25 23 0 0 41 42 

Falkirk 
Q4 2 1 18 10 5 5 0 0 0 0 0 1 21 16 0 0 46 33 
Q3 2 2 57 33 81 91 10 10 0 0 0 1 74 85 4 2 228 224 

Fife 
Q4 2 2 161 137 94 95 6 6 0 0 0 0 227 215 9 7 499 462 
Q3 1 1 15 20 7 34 2 6 1 0 0 4 19 75 5 6 50 146 

Perth & Kinross 
Q4 1 4 21 18 22 33 10 11 0 0 2 2 58 80 2 8 116 156 
Q3 1 2 5 1 3 3 0 0 0 0 0 0 43 40 3 4 55 50 

Stirling 
Q4 1 1 12 5 4 5 0 0 0 0 0 0 64 51 9 8 90 70 
Q3 5 8 95 78 93 131 12 16 1 0 1 7 207 280 13 14 427 534 TOTAL 
Q4 7 8 224 186 133 153 16 18 0 0 5 4 420 425 21 23 826 817 

  
Trunk Road Operators 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent TOTAL 

Roads Authority 
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Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Scottish Govt M6 
 Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Q3 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 3 0 Scottish Govt M77 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 1 2 12 13 29 46 2 2 0 0 0 0 341 328 2 1 387 392 Scottish Govt NE 
Q4 7 6 8 9 8 14 0 0 0 0 0 0 395 406 2 2 420 437 
Q3 9 10 8 13 85 86 0 1 1 1 0 0 65 72 3 4 171 178 

Scottish Govt NW 
Q4 4 4 13 9 81 79 0 0 0 0 0 0 102 93 4 4 204 189 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Scottish Govt SE 
Q4 0 0 0 0 144 308 0 0 0 0 0 0 4 4 0 0 148 312 
Q3 5 4 9 11 123 127 10 11 0 0 0 0 92 89 7 7 267 249 

Scottish Govt SW 
Q4 7 7 8 5 372 355 2 2 0 0 0 0 85 79 12 11 486 459 
Q3 15 16 29 28 240 262 12 14 1 1 0 0 498 489 12 12 807 822 TOTAL 
Q4 18 17 29 23 605 756 2 2 0 0 0 0 586 582 18 17 1258 1397 



28 

 

All Roads Authorities (check numbers) 
 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent TOTAL 

Roads Authority 
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Q3 32 20 90 134 415 488 5 5 0 0 4 8 259 440 50 51 855 1,146 South West 
RAUC(S) Q4 28 33 86 126 428 526 8 12 0 0 10 9 419 515 32 37 1,011 1,258 

Q3 2 3 63 157 229 306 14 17 1 1 3 3 101 652 39 82 452 1221 South East 
RAUC(S) Q4 3 1 135 129 221 244 11 11 0 0 6 5 116 146 12 12 504 548 

Q3 12 10 60 54 255 239 1 1 0 0 2 2 218 236 24 12 572 554 North of Scotland 
RAUC(S) Q4 15 9 60 54 408 399 1 1 1 0 1 1 235 260 39 35 760 759 

Q3 5 8 95 78 93 131 12 16 1 0 1 7 207 280 13 14 427 534 
Tayforth RAUC(S) 

Q4 7 8 224 186 133 153 16 18 0 0 5 4 420 425 21 23 826 817 
Q3 15 16 29 28 240 262 12 14 1 1 0 0 498 489 12 12 807 822 Trunk Road 

operators Q4 18 17 29 23 605 756 2 2 0 0 0 0 586 582 18 17 1258 1397 
Q3 66 57 337 451 1232 1426 44 53 3 2 10 20 1283 2097 126 171 3113 4277 TOTAL 
Q4 71 68 534 518 1390 2078 38 44 1 0 22 19 1776 1928 122 124 4359 4779 
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Utility Companies 

 
Emergency Major Minor with 

Excavation 
Minor without 

Excavation 
Remedial 

Dangerous 
Remedial 

Other 
Standard Urgent TOTAL 

Utility 
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Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Atlantic Telecomms 
Q4 - - - - - - - - - - - - - - - - - - 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

BP 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 19 6 39 53 1094 882 140 140 6 2 51 39 336 260 384 310 2069 1692 

British Telecom 
Q4 1 0 93 91 2182 1555 232 223 18 11 196 139 530 410 765 400 4017 2829 
Q3 0 0 0 0 1 17 0 0 0 0 0 1 7 214 0 1 8 233 

Cable  and Wireless 
Q4 1 1 0 0 4 6 0 0 1 1 0 0 8 41 2 0 16 49 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 

Core  Utilities 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 0 2 2 
Q3 0 0 0 7 2 2 0 0 0 0 0 0 19 28 0 1 21 38 

E S Pipelines Ltd 
Q4 0 0 19 1 3 3 0 0 0 0 1 0 12 6 0 0 35 11 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Easynet 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 3 1 1 0 0 0 0 0 0 19 16 0 0 20 20 

Energetics 
Q4 1 1 0 0 1 1 0 0 0 0 0 0 20 22 0 0 22 24 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Energis 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 1 1 0 0 0 0 0 0 18 15 0 0 19 16 

Fulcrum 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 10 8 0 0 0 8 
Q3 0 0 5 5 0 0 0 0 0 0 0 0 0 0 0 0 5 5 

GEO 
Q4 1 1 0 0 1 1 0 0 0 0 0 0 0 0 0 0 2 2 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Global Crossing 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 21 22 0 0 0 0 0 0 18 20 0 0 39 42 

GTC Pipelines Ltd 
Q4 0 0 0 0 13 12 0 0 0 0 0 0 4 4 0 0 17 16 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

H2O Networks Ltd 
Q4 0 0 0 0 3 2 23 23 0 0 0 0 0 0 1 0 27 25 
Q3 0 0 6 11 0 0 0 0 0 0 4 4 31 35 0 0 41 50 Independent 

Pipelines Ltd Q4 0 0 4 3 5 5 0 0 0 0 4 4 21 19 0 0 34 31 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Innovene 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

National Grid 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 9 8 0 1 0 0 0 0 0 0 38 40 0 0 47 49 

Network Rail 
Q4 2 2 8 8 0 3 1 1 0 0 0 0 40 38 2 3 53 55 
Q3 0 0 0 0 390 152 0 0 0 0 29 24 20 12 7 5 446 196 

Ntl 
Q4 0 0 0 0 692 525 0 0 3 1 89 51 28 36 9 11 821 624 
Q3 0 0 0 0 24 26 0 0 0 0 0 0 2 3 0 0 26 29 

O2 UK Ltd 
Q4 0 0 0 0 26 26 0 0 0 0 0 0 4 3 0 0 30 29 
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Emergency Major Minor with 

Excavation 
Minor without 

Excavation 
Remedial 

Dangerous 
Remedial 

Other 
Standard Urgent TOTAL 

Utility 
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Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 Opal Telecom 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 2 0 0 0 0 0 0 0 1 0 0 0 3 0 

Orange PCS 
Q4 0 0 0 0 1 1 2 2 0 0 0 0 2 3 0 0 5 6 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Royal Mail 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 11 7 7 6 73 68 1 1 0 0 4 3 294 289 217 195 607 569 Scottish & Southern  

Energy Q4 43 32 14 12 64 61 3 3 0 0 9 8 256 274 244 257 633 647 
Q3 1862 1714 428 526 101 146 0 2 6 6 78 90 1463 1510 41 32 3979 4026 

Scottish Gas 
Q4 1854 1901 537 406 206 191 0 0 0 1 225 242 1553 1317 62 41 4437 4099 
Q3 0 4 50 40 2 3 0 0 0 1 100 112 1241 1358 1442 1384 2835 2902 

Scottish Power 
Q4 0 2 37 48 5 5 0 0 1 1 128 145 1049 1084 1440 1636 2660 2921 
Q3 12 10 141 269 4344 3407 3 9 52 56 601 635 1593 1808 4801 4122 11547 10316 

Scottish Water 
Q4 10 9 104 127 3763 3135 19 21 60 49 1108 1119 707 687 5016 3912 10787 9059 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Shell 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 10 10 13 13 0 0 0 0 3 3 0 0 26 26 

T Mobile 
Q4 0 0 0 0 8 8 51 52 0 0 1 1 0 0 0 0 60 61 
Q3 0 0 0 0 1146 754 2 2 3 0 174 171 73 88 16 6 1414 1021 

Virgin (Telewest) 
Q4 0 0 1 1 1267 927 1 1 3 4 104 102 81 87 24 16 1481 1138 
Q3 0 0 120 140 16 19 1 1 3 3 31 55 68 74 18 23 257 315 

Thus 
Q4 2 2 35 35 11 9 4 4 4 4 10 10 54 49 24 21 144 134 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 

United Utilities 
Q4 0 0 11 0 0 0 0 0 0 0 0 0 3 0 0 0 14 0 
Q3 0 0 0 0 1 1 14 14 0 0 0 0 4 4 0 0 19 19 

Verizon 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 0 0 0 0 35 33 0 0 0 0 0 0 0 0 0 0 35 33 

Vodaphone Ltd 
Q4 0 0 0 0 89 81 0 0 0 0 0 0 0 0 0 0 0 81 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

Wight Cable 
Q4 0 0 0 0 0 4 0 0 0 0 0 0 0 0 0 1 0 5 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

WS Atkins 
Q4 - - - - - - - - - - - - - - - - - - 
Q3 1904 1741 805 1068 7264 5546 174 182 70 68 1072 1137 5250 5779 6929 6079 23,465 21,599 TOTAL 
Q4 1915 1951 863 732 8344 6561 336 330 90 72 1875 1822 4385 4093 7588 4093 25,396 21,859 
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Report 10 – Percentage of Works Early Start and Late Start Agreements – shows the number of early and 
late starts that have been entered. 
 
 
South West RAUC(S) Area 
 

Q3 2008 Q4 2008 
Local Authority Early Starts Late Starts Works* % Early/ 

Works 
% Late/ 
Works 

Early Starts Late Starts Works* % Early/ 
Works 

% Late/ 
Works 

Argyll & Bute 1 0 78 1.28% 0.00% 2 0 62 3.23% 0.00% 
Dumfries & Galloway 2 0 17 11.76% 0.00% 4 0 47 8.51% 0.00% 
East Ayrshire 1 0 89 1.12% 0.00% 0 0 96 0.00% 0.00% 
East Dunbartonshire 0 0 6 0.00% 0.00% 0 0 5 0.00% 0.00% 
East Renfrewshire 0 0 12 0.00% 0.00% 0 0 27 0.00% 0.00% 
Glasgow City 33 0 52 62.46% 0.00% 43 0 109 39.45% 0.00% 
Inverclyde 10 0 63 15.87% 0.00% 10 0 70 14.29% 0.00% 
North Ayrshire 0 0 107 0.00% 0.00% 2 0 143 1.40% 0.00% 
North Lanarkshire 5 0 34 14.71% 0.00% 32 0 7 457.14% 0.00% 
Renfrewshire 52 0 33 157.58% 0.00% 66 0 33 200.00% 0.00% 
South Ayrshire 166 0 143 116.08% 0.00% 238 0 151 157.62% 0.00% 
South Lanarkshire 17 0 234 7.26% 0.00% 31 0 253 12.25% 0.00% 
West Dunbartonshire 0 0 1 0.00% 0.00% 5 0 8 62.50% 0.00% 
TOTAL 287 0 869 33.03% 0.00% 433 0 1,011 42.83% 0.00% 

 
 
South East RAUC(S) Area 

 
Q3 2008 Q4 2008 

Local Authority Early Starts Late Starts Works % Early/ 
Works 

% Late/ 
Works 

Early Starts Late Starts Works % Early/ 
Works 

% Late/ 
Works 

City of Edinburgh 40 0 147 27.21% 0.00% 206 0 182 113.19% 0.00% 
East Lothian 60 0 106 56.60% 0.00% 137 0 92 148.91% 0.00% 
Midlothian 7 0 45 15.56% 0.00% 6 0 30 20.00% 0.00% 
Scottish Borders 0 0 0 - - 0 0 17 0.00% 0.00% 
West Lothian 86 0 155 55.48% 0.00% 127 0 183 69.40% 0.00% 
TOTAL 193 0 453 42.60% 0.00% 476 0 504 94.44% 0.00% 

  
 
* Number of Works comes from Indicator 9a (Actual Start notices). 
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North of Scotland RAUC(S) Area 
 

Q3 2008 Q4 2008 
Local Authority Early Starts Late Starts Works % Early/ 

Works 
% Late/ 
Works 

Early Starts Late Starts Works % Early/ 
Works 

% Late/ 
Works 

Aberdeenshire 62 0 102 60.78% 0.00% 84 0 265 31.70% 0.00% 
City of Aberdeen 1 0 10 10.00% 0.00% 7 0 2 350.00% 0.00% 
Highland 16 0 146 10.96% 0.00% 27 0 102 26.47% 0.00% 
Moray 3 0 217 1.38% 0.00% 61 0 269 22.68% 0.00% 
Orkney Islands 4 0 62 6.45% 0.00% 23 0 68 33.82% 0.00% 
Shetland islands 3 0 6 50.00% 0.00% 10 0 32 31.25% 0.00% 
Western Isles 25 0 32 78.13% 0.00% 21 0 22 95.45% 0.00% 
TOTAL 114 0 575 19.83% 0.00% 233 0 760 30.66% 0.00% 

  
Tayforth RAUC(S) Area 
 

Q3 2008 Q4 2008 
Local Authority Early Starts Late Starts Works % Early/ 

Works 
% Late/ 
Works 

Early Starts Late Starts Works % Early/ 
Works 

% Late/ 
Works 

Angus 0 0 5 0.00% 0.00% 6 0 4 150.00% 0.00% 
Clackmannanshire 17 0 8 212.50% 0.00% 18 0 26 69.23% 0.00% 
Dundee City 81 0 40 202.50% 0.00% 102 0 45 226.67% 0.00% 
Falkirk 5 0 41 12.20% 0.00% 27 0 46 58.70% 0.00% 
Fife 285 0 231 123.38% 0.00% 327 0 499 65.53% 0.00% 
Perth & Kinross 9 0 51 17.65% 0.00% 32 0 116 27.59% 0.00% 
Stirling 36 0 55 65.45% 0.00% 44 0 90 48.89% 0.00% 
TOTAL 433 0 431 100.46% 0.00% 556 0 826 67.31% 0.00% 

  
 
* Number of Works comes from Indicator 9a (Actual Start notices). 
 
Trunk Road Operators 
 

Q3 2008 Q4 2008 
Roads Authority Early Starts Late Starts Works % 

Early/Works 
% 

Late/Works 
Early Starts Late Starts Works % 

Early/Works 
% 

Late/Works 
Scottish Govt M6 0 0 0 - - 0 0 0 0 0 
Scottish Govt M77 0 0 3 0.00% 0.00% 0 0 0 0 0 
Scottish Govt NE 740 0 398 185.93% 0.00% 536 0 420 127.62% 0.00% 
Scottish Govt NW 2 0 172 1.16% 0.00% 0 0 204 0.00% 0.00% 
Scottish Govt SE 0 0 17 0.00% 0.00% 0 0 148 0.00% 0.00% 
Scottish Govt SW 9 0 248 3.63% 0.00% 27 0 486 5.56% 0.00% 
TOTAL 751 0 838 89.62% 0.00% 563 0 1258 44.75% 0.00% 
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All Roads Authorities (check numbers) 
 

Q3 2008 Q4 2008 
Roads Authority Early Starts Late Starts Works % 

Early/Works 
% 

Late/Works 
Early Starts Late Starts Works % 

Early/Works 
% 

Late/Works 
South West RAUC(S) 287 0 869 33.03% 0.00% 433 0 1,011 42.83% 0.00% 
South East RAUC(S) 193 0 453 42.60% 0.00% 476 0 504 94.44% 0.00% 
North Scotland RAUC(S) 114 0 575 19.83% 0.00% 233 0 760 30.66% 0.00% 
Tayforth RAUC(S) 433 0 431 100.46% 0.00% 556 0 826 67.31% 0.00% 
Trunk Road Operators 751 0 838 89.62% 0.00% 565 0 1226 46.08% 0.00% 
TOTAL 1778 0 3166 56.16% 0.00% 2263 0 4327 52.30% 0.00% 
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Utility Companies 
 

Q3 2008 Q4 2008 
 Early Starts Late Starts Works* % Early/ 

Works 
% Late/ 
Works 

Early Starts Late Starts Works* % Early/ 
Works 

% Late/ 
Works 

BT 316 0 2,231 14.16% 0.00% 482 0 4,017 12.00% 0.00% 
Cable & Wireless (Thus) 199 0 257 77.43% 0.00% 93 0 144 64.58% 0.00% 
Cable & Wireless UK 5 0 8 62.50% 0.00% 3 0 16 18.75% 0.00% 
Core Utilities 0 0 1 0.00% 0.00% 0 0 2 0.00% 0.00% 
ES Pipelines Ltd 7 0 21 33.33% 0.00% 17 0 35 48.57% 0.00% 
Energetics 1 0 20 5.00% 0.00% 5 0 22 22.73% 0.00% 
Fulcrum 8 0 19 42.11% 0.00% 4 0 10 40.00% 0.00% 
GEO 5 0 5 100.00% 0.00% 0 0 2 0.00% 0.00% 
GTC Pipelines Ltd 1 0 39 2.56% 0.00% 3 0 17 17.65% 0.00% 
H2O Networks Ltd 0 0 0 0.00% 0.00% 4 0 27 14.81% 0.00% 
Independent Pipelines 24 0 41 58.54% 0.00% 13 0 34 38.24% 0.00% 
Network Rail 11 0 47 23.40% 0.00% 23 0 53 43.40% 0.00% 
O2 UK Ltd 4 0 26 15.38% 0.00% 3 0 30 10.00% 0.00% 
Orange PCS 1 0 3 33.33% 0.00% 1 0 5 20.00% 0.00% 
Scottish & Southern 88 0 629 13.99% 0.00% 87 0 633 13.74% 0.00% 
Scottish Gas 376 0 4,173 9.01% 0.00% 380 0 4,437 8.56% 0.00% 
Scottish Power 190 0 2,921 6.50% 0.00% 213 0 2,660 8.01% 0.00% 
Scottish Water 725 0 11,871 6.11% 0.00% 552 0 10,787 5.12% 0.00% 
T Mobile 3 0 26 11.54% 0.00% 4 0 60 6.67% 0.00% 
Telewest 5 0 1,565 0.32% 0.00% 0 0 0 0.00% 0.00% 
United Utilities 6 0 1 600.00% 0.00% 8 0 14 57.14% 0.00% 
Verizon 1 0 19 5.26% 0.00% 0 0 0 0.00% 0.00% 
Virgin Media Group 0 0 0 0.00% 0.00% 47 0 1,481 3.17% 0.00% 
Virgin Media Group (NTL) 21 0 464 4.53% 0.00% 111 0 821 13.52% 0.00% 
Vodafone 2 0 35 5.71% 0.00% 17 0 89 19.10% 0.00% 
TOTAL 1,999 0 24,422 8.19% 0.00% 2,070 0 25,396 0.08% 0.00% 

 
 
*Number of Works comes from Indicator 9a (Actual Start notices). 
 

 
 
Report 11 – Time Taken to Tackle Utility Company Defects – A report to measure this has still to be developed. 
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Report 12 – Work Extension Notices Issued – This report shows the total number of work extension notices 
entered after works have commenced. 
 
South West RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
No of Extensions Works* % Extensions/Works No of Extensions Works* % Extensions/Works 

Argyll & Bute 37 78 47.4% 44 62 71.0% 
Dumfries & Galloway 8 17 47.1% 7 47 14.9% 
East Ayrshire 5 89 5.6% 1 96 1.0% 
East Dunbartonshire 2 6 33.3% 0 5 0% 
East Renfrewshire 0 12 0% 0 27 0% 
Glasgow City 9 52 17.3% 2 109 1.8% 
Inverclyde 6 60 10.0% 28 70 40% 
North Ayrshire 24 107 22.4% 18 143 12.6% 
North Lanarkshire 4 34 11.8% 3 7 42.9% 
Renfrewshire 7 33 21.2% 5 33 15.1% 
South Ayrshire 70 135 51.9% 70 151 46% 
South Lanarkshire 49 231 21.2% 94 253 37.1% 
West Dunbartonshire 0 1 0.0% 13 8 162.5% 
TOTAL 221 855 26% 285 1011 28.2% 

 
 

 
South East RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
No of Extensions Works* % Extensions/Works No of Extensions Works* % Extensions/Works 

City of Edinburgh Council 24 147 16.3% 73 182 40.1% 
East Lothian Council 21 106 19.8% 11 92 11.9% 
Midlothian Council 6 44 13.6% 9 30 30% 
Scottish Borders Council 0 0 - 0 17 0% 
West Lothian Council 76 155 49.0% 120 183 65.6% 
TOTAL 127 452 28.1% 213 504 42.3% 

 
 
 
 
 
 
* Number of Works comes from Indicator 9a (Actual Start notices). 
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North of Scotland RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
No of Extensions Works* % Extensions/Works No of Extensions Works* % Extensions/Works 

Aberdeenshire 25 101 24.7% 57 265 21.5% 
City of Aberdeen  0 10 0% 0 2 0% 
Highland 20 144 13.9% 6 102 5.9% 
Moray 34 217 15.7% 43 269 16% 
Orkney Islands 9 62 14.5% 20 68 29.4% 
Shetland Islands 0 6 0% 0 32 0% 
Western Isles 17 32 53.1% 10 22 45.5% 
TOTAL 105 572 18.3% 136 760 17.9% 

 
 
Tayforth RAUC(S) Area 
 

Q3 2008 Q4 2008 Roads Authority 
No of Extensions Works* % Extensions/Works No of Extensions Works* % Extensions/Works 

Angus  5 5 100% 3 4 75% 
Clackmannanshire  6 8 75% 13 26 50% 
Dundee 13 40 32.5% 5 45 11.1% 
Falkirk 35 41 85.4% 26 46 56.5% 
Fife 108 228 47.4% 183 499 36.7% 
Perth & Kinross 31 50 62% 27 116 23.3% 
Stirling 24 55 43.6% 27 90 30.0% 
TOTAL 222 427 52% 284 826 34.4% 

 
 
* Number of Works comes from Indicator 9a (Actual Start notices). 
 
Trunk Road Operators 
 

Q3 2008 Q4 2008 Roads Authority 
No of Extensions Works* %Extensions/Works No of Extensions Works* %Extensions/Works 

Scottish Govt M6 0 0 0 0 0 0 
Scottish Govt M77 0 3 0.00% 0 0 0 
Scottish Govt NE 183 387 47.29% 173 420 41.19% 
Scottish Govt NW 26 171 15.20% 28 204 13.73% 
Scottish Govt SE 0 0 0 5 148 3.38% 
Scottish Govt SW 50 246 20.33% 62 486 12.76% 
TOTAL 259 807 32.09% 268 1,258 21.30% 
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All Roads Authorities 
 

Q3 2008 Q4 2008 Roads Authority 
No of Extensions Works* %Extensions/Works No of Extensions Works* %Extensions/Works 

South West RAUC(S) 221 855 25.8% 285 1011 28.2% 
South East RAUC(S) 127 452 28.1% 213 504 42.3% 
North of Scotland RAUC(S) 105 572 18.3% 136 760 17.9% 
Tayforth RAUC(S) 222 427 52.0% 284 826 34.4% 
Trunk Road Operators 259 807 32.09% 268 1,258 21.30% 
TOTAL 934 3113 30.0% 1186 4359 27.21% 
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Utility Companies 

Quarter 3 2008 Quarter 4 2008  
No. of Extensions Works* % Extensions/ 

Works 
No. of Extensions Works* % Extensions/ 

Works 
Atlantic Telecomms 0 0 - - - - 
BP 0 0 - 0 0 - 
BT 438 2,069 21.2% 1,095 4,017 27.3% 
Cable & Wireless (Thus) 67 257 26.1% 24 144 16.7% 
Cable & Wireless UK 0 8 0.0% 1 16 6.2% 
Core Utilities 0 1 0.0% 3 2 150.0% 
ES Pipelines Ltd 11 21 52.4% 16 35 45.7% 
Easynet 0 0 - 0 0 - 
Energetics 9 20 45.0% 14 22 63.6% 
Energis 0 0 - - - - 
Fulcrum 23 19 121.0% 3 10 30.0% 
GEO 6 5 120.0% 0 2 0.0% 
Global Crossing 0 0 - 0 0 - 
GTC Pipelines Ltd 0 39 0.0% 0 17 0.0% 
H2O Networks Ltd 0 0 - 2 27 7.4% 
Independent Pipelines 41 41 100.0% 6 34 17.7% 
Innovene 0 0 - 0 0 - 
National Grid 0 0 - 0 0 - 
Network Rail 10 47 21.3% 9 53 17.0% 
Ntl 0 446 0.0% 3 821 0.4% 
O2 UK Ltd 0 26 0.0% 0 30 0.0% 
Opal Telecom 0 0 0.0% 0 0 - 
Orange PCS 0 3 0.0% 0 5 0.0% 
Royal Mail 0 0 0.0% 0 0 - 
Scottish & Southern 1,117 607 184.0% 926 633 146.3% 
Scottish Gas 1,806 3,979 45.4% 1,928 4,437 43.5% 
Scottish Power 182 2,835 6.4% 107 2,660 4.0% 
Scottish Water 1,291 11,547 11.2% 905 10,787 8.4% 
Shell 0 0 - 0 0 - 
T Mobile 4 26 15.4% 3 60 5.0% 
Telewest (Virgin Media) 2 1,414 0.2% 2 1,481 0.14% 
United Utilities 4 1 400.0% 30 14 214.3% 
Verizon 0 19 0.0% 0 0 - 
Vodaphone Ltd 0 35 0.0% 5 89 5.6% 
Wight Cable 0 0 - 0 0 - 
WS Atkins 0 0 - - - - 
TOTAL 5,011 23,465 21.0% 5,082 25,396 20.0% 
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Report 13 – Undue Delay in Works (Section 125) – This shows the number of Section 125 notices (under the New 
Roads and Street Works Act 1991) given by roads authorities to utility companies for not completing the works with all such 
dispatch as is reasonably practicable.  
 
 
Only roads authorities which have issued S125s are listed in the table 
 

 
Briitish Telecom NTL Scottish Gas Scottish Water Telewest Scottish Power TOTAL 

Q3 1 - - 1 - - 2 North Lanarkshire  
Q4 2 - - - - - 2 
Q3 4 -  60 5 - 69 

Fife 
Q4 4 - 1 - - - 5 
Q3 - 2 - 3 - - 5 

East Dunbartonshire 
Q4 - 1 - 2 - 1 4 
Q3 - - - 1 - - 1 

Renfrewshire 
Q4 - - - - - - - 
Q3 - - - - - 1 1 

Scottish Borders 
Q4 - - - - - - - 
Q3 - - 1 - - - 1 

South Lanarkshire 
Q4 4 - 6 4 - - 14 
Q3 - - - - - - - 

West Lothian 
Q4 1 - 2 1 - 1 5 
Q3 - - - - - - - 

Midlothian 
Q4 1 - - 1 - - 2 
Q3 - - - - - - - 

Shetland Islands 
Q4 - - - 1 - - 1 
Q3 - - - - - - - 

Angus 
Q4 - - - 2 - - 2 
Q3 - - - - - - - 

Falkirk 
Q4 - - - 32 - - 32 
Q3 - - - - - - - 

Perth & Kinross 
Q4 - - - 1 - - 1 
Q3 5 2 1 65 5 1 79 TOTAL 
Q4 12 1 9 44 - 2 68 
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Report 14 – Interim Reinstatements – This shows the number of works where interim reinstatements were used.  An 
interim reinstatement is where a temporary surface is laid and which requires to be made permanent within six months. 
 
South West RAUC(S) Area 
 
Roads Authority Quarter 3 Quarter 4 
Argyll & Bute 20 10 
Dumfries & Galloway 5 4 
East Ayrshire 3 0 
East Dunbartonshire 0 0 
East Renfrewshire 0 0 
Glasgow City 1 1 
Inverclyde 0 0 
North Ayrshire 1 2 
North Lanarkshire 0 2 
Renfrewshire 0 0 
South Ayrshire 0 0 
South Lanarkshire 1 2 
West Dunbartonshire 0 0 
TOTAL 31 21 

 
South East RAUC(S) Area 
 
Roads Authority Quarter 3 Quarter 4 
City of Edinburgh  1 1 
East Lothian  3 1 
Midlothian 0 2 
Scottish Borders 0 0 
West Lothian 17 0 
TOTAL 21 4 

 
North of Scotland RAUC(S) Area 
 
Roads Authority Quarter 3 Quarter 4 
Aberdeenshire  0 1 
City of Aberdeen 0 0 
Highland 49 6 
Moray 3 0 
Orkney Islands 7 2 
Shetland Islands 2 2 
Western Isles 1 0 
TOTAL 62 11 
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Tayforth RAUC(S) Area 
 
Roads Authority Quarter 3 Quarter 4 
Angus 0 0 
Clackmannanshire 0 5 
Dundee 7 2 
Falkirk 6 9 
Fife 2 5 
Perth & Kinross 11 9 
Stirling 5 7 
TOTAL 31 37 

 
 
Trunk Road Operators 
 
Roads Authority Quarter 3 Quarter 4 
Scottish Govt M6 0 0 
Scottish Govt M77 0 0 
Scottish Govt NE 14 15 
Scottish Govt NW 0 0 
Scottish Govt SE 0 0 
Scottish Govt SW 0 1 
TOTAL 14 16 

 
 
All Roads Authorities 

 
Roads Authority Quarter 3 Quarter 4 
South West RAUC(S) 31 21 
South East RAUC(S) 21 4 
North of Scotland RAUC(S) 62 11 
Tayforth RAUC(S) 31 37 
Trunk Road Operators 14 16 
TOTAL 159 89 
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Utility Companies 
 

 Quarter 3 Quarter 4 
Atlantic Telecomms 0 - 
BP 0 0 
British Telecom 589 1175 
Cable and Wireless 1 6 
Core Utilities 0 0 
E S Pipelines Limited 0 6 
Easynet Telecommunication 0 0 
Energetics 0 0 
Energis 0 0 
Fulcrum 2 1 
GEO 0 0 
Global Crossing 0 0 
GTC Pipelines Limited 0 1 
H2O Networks Ltd 0 2 
Independent Pipelines 4 4 
Innovene 0 0 
National Grid 0 0 
Network Rail 1 2 
Ntl: 258 199 
O2 UK Ltd 1 1 
Opal Telecom 0 0 
Orange PCS 3 0 
Royal Mail 0 0 
Scottish and Southern Energy 23 47 
Scottish Gas 133 177 
Scottish Power 24 22 
Scottish Water 2184 1809 
Shell 0 0 
T Mobile 0 0 
Virgin Media formerly 479 363 
Thus 3 2 
United Utilities 0 0 
Verizon 0 0 
Vodafone Limited 4 8 
Wight Cable 0 0 
WS Atkins 0 - 

Total 3709 3825 
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Report 15 – Average time to Complete Works – This shows the average number of working days to complete 
works by works type. 
 
South West RAUC(S) Area 
 
Roads Authority 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent Average 

Q3 22.88 55.00 75.00 1.00 0.00 1.00 43.58 58.00 56.32 Argyll & Bute 
Q4 10.67 36.50 8.96 0.00 0.00 2.00 14.38 13.50 13.13 
Q3 3.00 19.33 3.33 0.00 0.00 0.00 9.10 7.00 11.50 Dumfries & 

Galloway Q4 9.00 55.14 2.50 3.00 0.00 169.00 34.97 0.00 40.33 
Q3 4.00 40.94 24.26 0.00 0.00 4.00 26.47 7.00 27.48 

East Ayrshire 
Q4 3.67 35.88 2.42 0.00 0.00 0.00 10.75 0.00 14.41 
Q3 8.00 0.00 0.00 0.00 0.00 0.00 21.00 0.00 12.33 

East Dunbartonshire 
Q4 0.00 0.00 0.00 0.00 0.00 2.00 0.00 3.00 2.50 
Q3 2.50 80.29 0.00 0.00 0.00 0.00 24.17 0.00 47.47 

East Renfrewshire 
Q4 4.25 12.00 2.50 0.00 0.00 0.00 14.69 7.67 9.40 
Q3 0.00 6.00 2.60 2.50 0.00 0.00 5.63 0.00 5.30 

Glasgow City 
Q4 0.00 40.29 1.67 0.00 0.00 0.00 1.64 0.00 11.46 
Q3 0.00 22.33 2.24 0.00 0.00 0.00 11.76 6.50 6.44 

Inverclyde 
Q4 0.00 20.00 3.25 0.00 0.00 0.00 8.22 0.00 4.18 
Q3 32.00 46.79 7.09 0.00 0.00 0.00 21.93 23.78 18.26 

North Ayrshire 
Q4 2.00 76.00 6.21 9.00 0.00 0.00 13.78 21.88 11.81 
Q3 8.00 53.35 1.05 0.00 0.00 0.00 61.65 0.00 40.50 

North Lanarkshire 
Q4 0.00 34.90 7.00 0.00 0.00 0.00 24.92 8.50 26.12 
Q3 0.00 24.00 2.36 0.00 0.00 0.00 28.41 11.64 18.90 

Renfrewshire 
Q4 0.00 42.00 2.88 0.00 0.00 0.00 19.92 0.00 11.29 
Q3 3.00 84.80 3.62 0.00 0.00 0.00 13.93 4.45 19.03 

South Ayrshire 
Q4 2.50 47.00 3.37 2.00 0.00 0.00 9.45 6.40 7.63 
Q3 2.71 63.76 4.56 3.50 0.00 32.00 12.65 3.64 9.63 

South Lanarkshire 
Q4 3.57 51.50 3.56 1.71 0.00 43.00 6.06 8.00 6.24 
Q3 - - - - - - - - - West 

Dunbartonshire Q4 22.00 43.00 8.67 0.00 0.00 0.00 27.63 46.67 17.96 

Q3 11.85 50.89 14.41 2.60 0.00 24.63 23.96 11.58 22.15 TOTAL 
Q4 4.76 41.94 4.79 2.36 0.00 60.00 14.74 14.21 13.27 

 
Please note that if no works have been recorded as completed in this period, no average times will be shown 
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South East RAUC(S) Area 
 
Roads Authority 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent Average 

Q3 1.00 58.23 7.91 24.00 0.00 0.00 28.09 2.22 26.61 City of Edinburgh 
Q4 2.00 31.88 2.98 1.00 0.00 1.00 17.73 6.50 17.57 
Q3 0.00 220.00 16.27 0.00 0.00 0.00 73.67 0.40 45.35 

East Lothian 
Q4 0.00 23.67 2.84 1.25 0.00 0.00 9.83 1.00 6.42 
Q3 0.00 44.78 2.64 0.00 0.00 0.00 10.36 8.00 24.91 

Midlothian 
Q4 0.00 0.00 2.12 0.00 0.00 0.00 9.27 11.00 5.64 
Q3 - - - - - - - - - 

Scottish Borders 
Q4 0.00 15.00 2.75 0.00 0.00 0.00 45.25 0.00 32.44 
Q3 26.50 47.55 3.25 1.07 5.00 2.25 12.81 5.41 10.70 

West Lothian 
Q4 0.00 31.43 3.51 4.00 0.00 4.00 7.85 16.75 8.25 

Q3 18.00 57.59 8.14 2.60 5.00 2.25 30.23 3.29 26.09 TOTAL 
Q4 2.00 30.99 3.05 1.36 0.00 2.80 15.27 13.25 13.04 

 
 
 
 
North of Scotland RAUC(S) Area 
 
Roads Authority 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent Average 

Q3 0.00 24.21 2.46 0.00 0.00 0.00 17.21 2.29 11.24 Aberdeenshire 
Q4 3.00 18.27 3.21 0.00 0.00 5.00 5.75 5.17 5.11 
Q3 0.00 0.00 0.00 0.00 0.00 0.00 161.00 0.00 161.00 

City of Aberdeen 
Q4 - - - - - - - - - 
Q3 2.13 18.86 21.90 0.00 0.00 8.00 203.75 5.83 106.48 

Highland 
Q4 2.50 50.64 77.42 0.00 0.00 0.00 426.14 5.23 265.91 
Q3 11.75 45.06 3.01 0.00 0.00 0.00 13.47 1.00 10.02 

Moray 
Q4 2.67 15.12 1.97 1.00 0.00 0.00 6.57 19.50 3.88 
Q3 0.00 0.00 1.83 0.00 0.00 0.00 13.28 0.00 9.18 

Orkney 
Q4 6.00 0.00 2.50 0.00 0.00 0.00 13.13 0.00 11.41 
Q3 0.00 0.00 1.33 0.00 0.00 0.00 21.00 0.00 6.25 

Shetland 
Q4 0.00 0.00 13.50 0.00 0.00 0.00 15.28 0.00 14.64 
Q3 0.00 23.88 3.25 0.00 0.00 0.00 11.40 2.00 12.82 

Western Isles 
Q4 0.00 11.00 5.00 0.00 0.00 0.00 28.93 3.00 23.72 

Q3 5.33 30.09 7.08 0.00 0.00 8.00 70.57 3.50 35.80 TOTAL 
Q4 3.00 25.54 8.65 1.00 0.00 5.00 138.96 5.89 55.14 

 
Please note that if no works have been recorded as completed in this period, no average times will be shown 
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Tayforth RAUC(S) Area 
 
Roads Authority 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent Average 

Q3 0.00 32.33 0.00 0.00 0.00 0.00 31.05 0.00 31.23 Angus 
Q4 0.00 0.00 1.50 0.00 0.00 0.00 5.00 0.00 2.38 
Q3 3.00 0.00 1.00 0.00 0.00 7.00 24.00 10.00 17.15 

Clackmannanshire 
Q4 0.00 150.00 0.00 0.00 0.00 11.00 20.70 0.00 39.85 
Q3 0.00 227.75 0.00 0.00 0.00 108.00 173.91 0.00 182.40 

Dundee 
Q4 0.00 43.25 2.75 109.00 0.00 0.00 41.89 0.00 39.05 
Q3 35.00 27.82 5.00 0.00 0.00 0.00 7.04 0.00 15.27 

Falkirk 
Q4 25.00 25.46 1.67 0.00 0.00 35.00 12.00 0.00 15.73 
Q3 3.50 101.32 6.54 1.10 0.00 54.00 183.18 257.22 110.47 

Fife 
Q4 4.00 28.07 2.31 1.33 0.00 0.00 6.96 5.86 12.19 
Q3 11.00 38.60 9.47 3.33 0.00 11.25 11.78 10.71 14.48 

Perth & Kinross 
Q4 1.50 24.00 2.94 3.18 0.00 1.50 14.83 2.25 11.41 
Q3 6.00 52.00 1.33 0.00 0.00 0.00 10.05 1.75 10.35 

Stirling 
Q4 3.00 49.67 2.60 0.00 0.00 0.00 10.88 4.13 12.56 
Q3 12.67 84.36 7.09 1.94 0.00 30.57 98.30 109.86 72.92 TOTAL 
Q4 5.25 30.70 2.43 8.44 0.00 12.25 13.74 4.00 15.07 

 
Trunk Road Operators 
 
Roads Authority 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent Average 

Q3 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 Scottish Govt M6 
Q4 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
Q3 0.00 0.00 2.00 0.00 0.00 0.00 0.00 0.00 2.00 

Scottish Govt M77 
Q4 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
Q3 37.00 29.93 2.17 3.00 0.00 0.00 2.29 6.00 3.37 

Scottish Govt  NE 
Q4 1.50 145.22 41.86 0.00 0.00 0.00 1.83 10.67 5.98 
Q3 2.30 22.50 2.68 1.00 15.00 0.00 10.27 2.75 6.22 

Scottish Govt NW 
Q4 4.50 24.56 1.80 0.00 0.00 0.00 7.34 2.25 5.68 
Q3 0.00 43.33 1.43 0.00 0.00 0.00 4.29 0.00 2.62 

Scottish Govt SE 
Q4 0.00 0.00 1.53 0.00 0.00 0.00 4.25 0.00 1.57 
Q3 1.33 32.09 1.71 1.64 0.00 0.00 7.63 1.71 5.13 

Scottish Govt SW 
Q4 1.29 68.60 1.69 1.50 0.00 0.00 7.70 1.55 3.44 
Q3 5.83 31.00 1.88 1.79 15.00 0.00 4.36 2.42 4.19 TOTAL 
Q4 2.12 81.35 2.38 1.50 0.00 0.00 3.48 3.22 4.14 

 
 
Please note that if no works have been recorded as completed in this period, no average times will be shown 
 
 
 



46 

 
 
All Roads Authorities 
 
Roads Authority 

Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent Average 

Q3 11.85 50.89 14.41 2.60 0.00 24.63 23.96 11.58 22.15 South West 
RAUC(S) Q4 4.76 41.94 4.79 2.36 0.00 60.00 14.74 14.21 13.27 

Q3 18.00 57.59 8.14 2.60 5.00 2.25 30.23 3.29 26.09 
South East RAUC(S) 

Q4 2.00 30.99 3.05 1.36 0.00 2.80 15.27 13.25 13.04 
Q3 5.33 30.09 7.08 0.00 0.00 8.00 70.57 3.50 35.80 North of Scotland 

RAUC(S) Q4 3.00 25.54 8.65 1.00 0.00 5.00 138.96 5.89 55.14 
Q3 12.67 84.36 7.09 1.94 0.00 30.57 98.30 109.86 72.92 

Tayforth RAUC(S) 
Q4 5.25 30.70 2.43 8.44 0.00 12.25 13.74 4.00 15.07 
Q3 5.83 31.00 1.88 1.79 15.00 0.00 4.36 2.42 4.19 Trunk Road 

Operators Q4 2.12 81.35 2.38 1.50 0.00 0.00 3.48 3.22 4.14 
Q3 10.73 50.79 7.72 1.79 4.00 13.09 45.48 26.13 32.23 TOTAL 
Q4 3.43 42.10 4.26 2.93 0.00 16.01 37.24 8.11 20.13 
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Utility Companies 
  Emergency Major Minor with 

Excavation 
Minor without 

Excavation 
Remedial 

Dangerous 
Remedial 

Other 
Standard Urgent Average 

Q3 4.14 41.13 2.38 3.23 3.00 2.90 4.43 2.95 3.80 BT 
Q4 1.00 42.28 2.30 2.17 2.56 2.23 5.85 3.12 3.85 
Q3 0.00 18.60 2.05 1.00 2.00 5.64 9.50 4.52 11.95 Cable & Wireless 

(Thus) Q4 2.00 14.91 1.55 1.75 2.00 2.80 5.12 3.95 6.76 
Q3 0.00 0.00 2.31 0.00 0.00 1.00 34.72 1.00 30.96 Cable & Wireless UK 
Q4 1.00 0.00 1.50 0.00 3.00 0.00 7.14 1.00 5.91 
Q3 0.00 0.00 0.00 0.00 0.00 0.00 11.00 0.00 11.00 Core Utilities 
Q4 0.00 0.00 0.00 0.00 0.00 0.00 13.50 0.00 13.50 
Q3 0.00 53.00 9.00 0.00 0.00 0.00 8.07 19.00 16.46 ES Pipelines Ltd 
Q4 0.00 2.00 1.33 0.00 0.00 1.00 4.00 0.00 3.24 
Q3 0.00 23.67 4.00 0.00 0.00 0.00 7.82 0.00 9.90 Energetics 
Q4 7.00 0.00 5.00 0.00 0.00 0.00 9.91 0.00 9.58 
Q3 0.00 0.00 3.00 0.00 0.00 0.00 16.53 0.00 15.78 Fulcrum 
Q4 0.00 0.00 0.00 0.00 0.00 0.00 8.56 0.00 8.56 
Q3 0.00 13.00 0.00 0.00 0.00 0.00 0.00 0.00 13.00 GEO 
Q4 2.00 0.00 1.00 0.00 0.00 0.00 0.00 0.00 1.50 
Q3 0.00 0.00 2.27 0.00 0.00 0.00 4.90 0.00 3.56 GTC Pipelines Ltd 
Q4 0.00 0.00 2.00 0.00 0.00 0.00 4.50 0.00 2.59 
Q3 - - - - - - - - - H2O Networks Ltd 
Q4 0.00 0.00 4.33 2.22 0.00 0.00 12.00 0.00 2.81 
Q3 0.00 49.73 0.00 0.00 0.00 2.00 15.00 0.00 21.00 Independent 

Pipelines Q4 0.00 21.60 1.00 0.00 0.00 6.50 7.38 0.00 8.40 
Q3 0.00 35.44 5.00 0.00 0.00 0.00 2.68 0.00 8.62 Network Rail 
Q4 7.00 29.44 1.00 1.00 0.00 0.00 2.67 4.00 7.00 
Q3 0.00 0.00 1.22 0.00 0.00 0.00 8.00 0.00 1.90 O2 UK Ltd 
Q4 0.00 0.00 1.00 0.00 0.00 0.00 4.75 0.00 1.50 
Q3 0.00 0.00 1.00 0.00 0.00 0.00 2.00 0.00 1.33 Orange PCS 
Q4 0.00 0.00 1.00 1.50 0.00 0.00 8.00 0.00 4.00 
Q3 8.14 44.00 4.09 14.00 0.00 2.33 18.24 8.55 13.34 Scottish & Southern 
Q4 13.91 66.79 7.58 1.67 0.00 9.56 21.39 11.94 16.54 
Q3 10.59 50.73 1.60 0.00 3.33 5.33 8.82 6.98 14.38 Scottish Gas 
Q4 11.98 51.33 1.92 0.00 3.00 3.47 8.33 7.33 13.52 
Q3 41.25 69.96 59.33 0.00 159.00 16.10 32.80 18.66 26.08 Scottish Power 
Q4 105.00 63.37 1.40 0.00 2.00 20.06 30.78 23.75 26.88 
Q3 3.92 87.73 2.10 1.10 7.81 2.81 8.73 5.97 6.62 Scottish Water 
Q4 3.90 90.40 1.47 1.48 1.45 1.87 5.71 4.97 4.50 
Q3 0.00 0.00 2.20 1.31 0.00 0.00 10.67 0.00 2.73 T Mobile 
Q4 0.00 0.00 1.88 1.27 0.00 2.00 0.00 0.00 1.36 
Q3 0.00 0.00 0.00 0.00 0.00 0.00 49.00 0.00 49.00 United Utilities 
Q4 0.00 0.00 0.00 0.00 0.00 0.00 119.00 0.00 119.00 
Q3 0.00 0.00 1.00 2.07 0.00 0.00 2.75 0.00 2.16 Verizon 
Q4 - - - - - - - - - 

Q3 0.00 0.00 1.76 2.00 2.00 2.47 3.93 1.29 1.99 Virgin Media Group 
incl. Telewest Q4 0.00 6.00 1.93 3.00 2.00 2.43 4.85 1.50 2.14 
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 Emergency Major Minor with 
Excavation 

Minor without 
Excavation 

Remedial 
Dangerous 

Remedial 
Other 

Standard Urgent Average  

Q4 0.00 0.00 2.12 0.00 2.00 2.74 6.11 1.64 2.36 
Q3 0.00 0.00 2.29 0.00 0.00 0.00 0.00 0.00 2.29 Vodaphone 
Q4 0.00 0.00 2.51 0.00 0.00 0.00 0.00 0.00 2.51 
Q3 - - - - - - - - - Wight Cable 
Q4 0.00 0.00 2.00 0.00 0.00 0.00 0.00 2.00 2.00 
Q3 10.58 55.95 2.10 2.92 8.62 4.37 15.17 8.34 10.06 TOTAL 
Q4 12.03 56.09 1.87 1.97 1.77 3.59 13.91 9.06 8.61 
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Report 16 – Works Phases Awaiting Closure or Registration – Awaiting  closure counts if the works has started 
and the date by which a works clear/closed notice must be supplied has passed.  Awaiting registration counts if the works clear 
or closed notice has been entered into the system but the registration notice has not been sent within the required period.  
 
Breakdown of Works Phases Awaiting Closure or Registration (Utility companies with >30)  
Please note large numbers of historical outstanding works are included in these reports.  These have subsequently been removed for Quarter 1 2009 to give 
a more realistic picture of the actual situation. 
 
South West RAUC(S) Area 
 

BT Scottish Gas Scottish Power Scottish Water T Mobile United Utilities 

Roads Authority 
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Q3 2 413 415 6 50 56 10 3 13 14 49 63 0 0 0 0 0 0 Argyll & Bute 
Q4 1 414 415 7 57 64 8 6 14 11 58 69 0 0 0 0 0 0 
Q3 5 694 699 1 7 8 60 8 68 13 83 96 0 0 0 1 23 24 Dumfries & 

Galloway Q4 0 696 696 0 8 8 64 11 75 17 87 104 0 1 1 1 24 25 
Q3 2 492 494 0 17 17 74 3 77 23 87 110 0 0 0 0 1 1 

East Ayrshire 
Q4 0 498 498 0 20 20 33 2 35 15 97 112 0 0 0 0 1 1 
Q3 1 308 309 0 1 1 36 5 41 1 94 95 0 1 1 0 0 0 East 

Dunbartonshire Q4 0 310 310 1 1 2 26 5 31 2 94 96 0 4 4 0 0 0 
Q3 1 212 213 0 10 10 29 2 31 1 100 101 0 2 2 0 0 0 

East Renfrewshire 
Q4 1 213 214 0 10 10 21 4 25 1 99 100 0 2 2 0 0 0 
Q3 7 1,190 1,197 0 11 11 212 28 240 15 415 430 2 2 4 0 2 2 

Glasgow City 
Q4 2 1,196 1,197 0 11 11 97 34 131 17 439 456 1 12 13 0 2 2 
Q3 2 177 179 1 12 13 27 2 29 6 98 104 0 0 0 0 2 2 

Inverclyde 
Q4 0 180 180 1 15 16 17 2 19 0 102 102 0 1 1 0 2 2 
Q3 0 422 422 0 24 24 54 1 55 9 92 101 0 0 0 0 0 0 

North Ayrshire 
Q4 0 428 428 0 24 24 34 1 35 4 93 97 0 0 0 0 0 0 
Q3 9 970 979 1 8 9 78 22 100 5 206 211 1 2 3 0 2 2 

North Lanarkshire 
Q4 1 972 973 0 8 8 53 26 79 4 210 214 1 2 3 0 2 2 
Q3 1 484 485 3 49 52 82 9 91 9 121 130 0 1 1 1 3 4 

Renfrewshire 
Q4 0 488 488 0 52 52 37 8 45 5 130 135 0 5 5 0 4 4 
Q3 0 360 360 9 25 34 46 1 47 5 70 75 0 0 0 0 1 1 

South Ayrshire 
Q4 0 362 362 0 30 30 57 1 58 2 73 75 0 0 0 0 1 1 
Q3 3 1,067 1,070 0 14 14 122 22 144 1 159 160 0 1 1 0 1 1 

South Lanarkshire 
Q4 1 1,076 1,077 2 15 17 58 24 82 1 166 167 0 6 6 0 1 1 
Q3 1 229 230 0 13 13 18 1 19 1 53 54 0 0 0 1 1 2 West 

Dunbartonshire Q4 0 231 231 0 14 14 9 1 10 1 60 61 0 3 3 0 2 2 
Q3 34 7,018 7,052 21 241 262 848 107 955 103 1,627 1,730 3 9 12 3 36 39 TOTAL 
Q4 6 7,063 7,069 11 265 276 514 125 639 80 1,708 1,788 2 36 38 1 39 40 
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South East RAUC(S) Area 
 

BT Scottish Gas Scottish Power Scottish Water 
Roads Authority Awaiting 

Closure 
Awaiting 

Registration 
TOTAL Awaiting 

Closure 
Awaiting 

Registration 
TOTAL Awaiting 

Closure 
Awaiting 

Registration 
TOTAL Awaiting 

Closure 
Awaiting 

Registration 
TOTAL 

Q3 0 995 995 0 15 15 15 17 32 81 638 719 City of Edinburgh 
Q4 2 999 1,001 1 19 20 29 17 46 166 663 829 
Q3 0 300 300 0 2 2 4 2 6 24 58 82 

East Lothian 
Q4 0 300 300 0 2 2 6 2 8 42 58 100 
Q3 4 259 263 1 1 2 4 11 15 21 92 113 

Midlothian 
Q4 0 261 261 0 1 1 5 11 16 31 94 125 
Q3 2 524 526 0 21 21 6 3 9 45 60 105 

Scottish Borders 
Q4 0 525 525 0 22 22 7 3 10 61 67 128 
Q3 0 539 539 0 2 2 3 14 17 30 71 101 

West Lothian 
Q4 1 542 543 2 4 6 3 12 15 49 79 128 
Q3 6 2,617 2,623 1 41 42 32 47 79 201 919 1,120 TOTAL 
Q4 3 2,627 2,630 3 48 51 50 45 95 349 961 1,310 

 
 
North of Scotland RAUC(S) Area 

 
BT Scottish & Southern Scottish Gas Scottish Water 

Roads Authority Awaiting 
Closure 

Awaiting 
Registration 

TOTAL Awaiting 
Closure 

Awaiting 
Registration 

TOTAL Awaiting 
Closure 

Awaiting 
Registration 

TOTAL Awaiting 
Closure 

Awaiting 
Registration 

TOTAL 

Q3 4 1,248 1,252 0 4 4 0 22 22 1 74 75 Aberdeenshire 
Q4 0 1,252 1,252 5 5 10 0 27 27 2 95 97 
Q3 4 560 564 0 6 6 0 18 18 1 68 69 

City of Aberdeen 
Q4 0 563 563 1 6 7 0 18 18 1 77 78 
Q3 4 1,810 1,814 3 8 11 6 82 88 10 89 99 

Highland 
Q4 2 1,821 1,823 3 9 12 6 83 89 14 151 165 
Q3 0 409 409 0 5 5 0 23 23 2 54 56 

Moray 
Q4 0 410 410 0 6 6 0 24 24 2 66 68 
Q3 0 208 208 0 1 1 0 0 0 1 3 4 

Orkney Islands 
Q4 0 208 208 0 1 1 0 0 0 1 4 5 
Q3 1 115 116 0 0 0 0 0 0 4 4 8 

Shetland Islands 
Q4 0 116 116 1 0 1 0 0 0 5 10 15 
Q3 0 185 185 3 0 3 1 7 8 0 2 2 

Western Isles 
Q4 0 185 185 3 1 4 1 13 14 1 2 3 
Q3 13 4,535 4,548 6 24 30 7 152 159 19 294 313 TOTAL 
Q4 2 4,555 4,557 13 28 41 7 165 172 26 405 431 
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Tayforth RAUC(S) Area 
 

BT Scottish & Southern Scottish Gas Scottish Power Scottish Water United Utilities Vodafone 

Roads Authority 
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Q3 4 420 424 0 9 9 1 4 5 0 0 0 17 91 108 0 0 0 0 0 0 Angus 
Q4 0 431 431 0 9 9 0 5 5 0 0 0 24 95 119 0 0 0 0 3 3 
Q3 0 135 135 0 0 0 0 4 4 14 4 18 3 36 39 0 2 2 0 0 0 Clackmann-

anshire Q4 0 135 135 0 0 0 0 2 2 17 4 21 2 40 42 0 2 2 0 3 3 
Q3 6 347 353 1 22 23 1 4 5 0 0 0 9 93 102 0 0 0 0 0 0 

Dundee City 
Q4 0 354 354 0 26 26 1 4 5 0 0 0 11 99 110 0 0 0 0 1 1 
Q3 0 374 374 0 0 0 0 3 3 3 15 18 4 133 137 0 45 45 0 3 3 

Falkirk 
Q4 0 377 377 0 0 0 0 4 4 10 16 26 3 130 133 0 45 45 0 7 7 
Q3 33 1,095 1,128 0 0 0 1 85 86 9 17 26 57 451 508 0 3 3 0 3 3 

Fife 
Q4 1 1,100 1,101 0 0 0 3 87 90 12 20 32 90 480 570 0 4 4 0 10 10 
Q3 3 706 709 0 40 40 1 4 5 0 0 0 17 140 157 0 0 0 0 0 0 

Perth & Kinross 
Q4 1 710 711 3 47 50 1 5 6 0 0 0 30 177 207 0 0 0 0 4 4 
Q3 1 361 362 1 5 6 1 7 8 1 3 4 4 90 94 0 0 0 0 0 0 

Stirling 
Q4 0 362 362 0 6 6 0 9 9 7 3 10 0 96 96 0 0 0 0 5 5 
Q3 47 3,438 3,485 2 76 78 5 111 116 27 39 66 111 1,034 1,145 0 50 50 0 6 6 TOTAL 
Q4 2 3,469 3,471 3 88 91 5 116 121 46 43 89 160 1,117 1,277 0 51 51 0 33 33 

 
Trunk Road Operators 
 

BT Scottish Water 

Roads Authority 
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Q3 0 0 0 0 0 0 Scottish Govt M6 
Q4 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 

Scottish Govt M77 
Q4 0 0 0 0 0 0 
Q3 1 4 5 1 2 3 

Scottish Govt  NE 
Q4 0 4 4 1 2 3 
Q3 0 5 5 2 8 10 

Scottish Govt NW 
Q4 2 7 9 4 16 20 
Q3 0 0 0 1 0 1 

Scottish Govt SE 
Q4 1 0 1 4 1 5 
Q3 0 0 0 3 0 3 

Scottish Govt SW 
Q4 0 2 2 2 1 3 
Q3 1 9 10 7 10 17 

TOTAL 
Q4 3 13 16 11 20 31 
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All Scotland Roads Authorities and Utility Companies 

  A
w

ai
ti

n
g 

C
lo

su
re

 

A
w

ai
ti

n
g 

R
eg

is
tr

at
io

n
 

To
ta

l 

A
w

ai
ti

n
g 

C
lo

su
re

 

A
w

ai
ti

n
g 

R
eg

is
tr

at
io

n
 

To
ta

l 

[All Road Works 
Authorities] 614 995 1,609 536 1,339 1,875 

British Telecom 101 17,617 17,718 16 17,727 17,743 
Cable and 
Wireless  0 1 1  0 33 33 

E S Pipelines 
Limited 4  0 4 5 0  5 

Energetics 3 16 19  0 17 17 
Fulcrum 1 2 3 1 3 4 

GEO  0 3 3  0 3 3 
Global Crossing 0  22 22  0 22 22 
GTC Pipelines 

Limited 4 41 45 4 41 45 
Independent 

Pipelines Limited  0 6 6 0 9 9  
Network Rail  0 1 1 1 1 2 

Ntl: 7 9 16 3 12 15 
O2 UK Ltd  0 11 11  0 14 14 

Orange PCS  0 2 2  0 4 4 
Royal Mail 3 18 21 3 18 21 

Scottish and 
Southern Energy 10 123 133 18 141 159 

Scottish Gas 34 545 579 26 595 621 
Scottish Power 908 193 1,101 612 213 825 
Scottish Water 441 3,884 4,325 626 4,211 4,837 

T Mobile 3 23 26 2 61 63 
Telewest 25 19 44 3 22 25 

Thus  0 50 50  0 2 2 
United Utilities 6 92 98 2 97 99 

Verizon  0 6 6  0 6 6 
Vodafone Limited 0  18 18  0 72 72 

Wight Cable  0 6 6  0 11 11 

TOTALS 2,164 23,703 25,867 1,867 24,674 26,532 
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Report 17 – Standard Notice Activity – This records each of the activities that make up the lifecycle of a road works 
notice.  This will allow the Commissioner to trend year on year the level of activity within the Register. 
 
 

Report 18 – Interim Reinstatements Due by Utility Company – The number of works which have an interim 
reinstatement  site that is due to be made permanent (represented by the works appearing on the ‘reinstatements due’ enquiry). 
A permanent reinstatement is overdue if a site is not made permanent within 6 months of the interim reinstatement. 
 
Breakdown of Interim Reinstatements Due (i.e. more than 6 months old and utility companies with >10 reinstatements) 
 
South West RAUC(S) Area 
 
Roads Authority BT Royal Mail Scottish Gas Scottish Water Virgin Media Virgin Media (NTL) Telewest 

Q3 3 0 1 64 0 0 0 Argyll & Bute 
Q4 3 0 7 86 0 0 0 
Q3 1 0 0 122 0 0 0 

Dumfries & Galloway 
Q4 1 0 6 123 0 0 0 
Q3 0 0 0 27 0 0 0 

East Ayrshire 
Q4 0 0 0 27 0 0 0 
Q3 1 0 0 2 0 5 0 

East Dunbartonshire 
Q4 2 0 0 4 0 0 0 
Q3 0 0 0 4 0 4 0 

East Renfrewshire 
Q4 0 0 0 4 0 0 0 
Q3 5 1 0 24 0 11 0 

Glasgow City 
Q4 6 1 0 49 0 1 0 
Q3 1 0 1 7 0 2 0 

Inverclyde 
Q4 1 0 1 9 0 1 0 
Q3 0 0 0 34 0 0 0 

North Ayrshire 
Q4 0 0 0 37 0 0 0 
Q3 1 0 0 36 0 1 14 

North Lanarkshire 
Q4 3 0 0 32 10 0 0 
Q3 2 0 0 8 0 9 0 

Renfrewshire 
Q4 2 0 0 12 0 2 0 
Q3 3 0 0 13 0 0 0 

South Ayrshire 
Q4 3 0 0 16 0 0 0 
Q3 2 66 0 18 0 3 6 

South Lanarkshire 
Q4 3 66 0 17 2 1 0 
Q3 0 0 0 1 0 0 5 

West Dunbartonshire 
Q4 0 0 0 1 1 0 0 
Q3 19 67 2 360 0 35 25 TOTAL 
Q4 24 67 14 417 13 5 0 
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Breakdown of Interim Reinstatements Due that are > 6 months (Utility companies with > 5) 
 
South East RAUC(S) Area 
 

Roads Authority BT Scottish Gas Scottish Power Scottish Water Telewest Virgin Media Group 

Q3 6 0 5 125 11 0 City of Edinburgh 
Q4 6 0 2 128 0 4 
Q3 0 0 0 14 0 0 

East Lothian 
Q4 0 0 0 15 0 0 
Q3 0 0 2 16 0 0 

Midlothian 
Q4 0 0 3 12 0 0 
Q3 0 14 1 25 0 0 

Scottish Borders 
Q4 1 23 1 29 0 0 
Q3 1 0 1 25 8 0 

West Lothian 
Q4 2 0 4 27 0 2 
Q3 7 14 9 205 19 0 TOTAL 
Q4 9 23 10 211 0 6 

 
North of Scotland RAUC(S) Area 

 
BT Scottish Gas Scottish Water Roads Authority 

Q3 2008 Q4 2008 Q3 2008 Q4 2008 Q3 2008 Q4 2008 
Aberdeenshire 2 2 2 1 55 73 
City of Aberdeen 1 1 1 0 41 42 
Highland 2 4 4 2 187 202 
Moray 0 0 1 0 78 72 
Orkney Islands 0 0 0 0 3 3 
Shetland Islands 0 0 0 0 0 2 
Western Isles 2 1 0 0 0 0 

TOTAL 7 9 8 3 364 394 

 
 
Tayforth RAUC(S) Area 
 

BT Scottish & Southern Scottish Power Scottish Water Telewest 
Roads Authority 

Q3 2008 Q4 2008 Q3 2008 Q4 2008 Q3 2008 Q4 2008 Q3 2008 Q4 2008 Q3 2008 Q4 2008 
Angus 3 4 1 0 0 0 21 21 6 0 
Clackmannanshire 0 0 0 0 3 2 2 5 0 0 
Dundee City 3 3 4 2 0 0 16 16 2 0 
Falkirk 0 0 0 0 1 1 19 19 7 0 
Fife 1 3 0 0 21 0 38 47 11 0 
Perth & Kinross 2 6 3 5 0 0 22 25 3 0 
Stirling 0 0 0 0 2 1 12 17 0 0 
TOTAL 9 16 8 7 27 4 130 150 29 0 
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Trunk Road Operators 
 

BT Scottish Gas Scottish Water Roads Authority 
Q3 2008 Q4 2008 Q3 2008 Q4 2008 Q3 2008 Q4 2008 

Scottish Govt M6 0 0 0 0 0 0 
Scottish Govt M77 0 0 0 0 0 0 
Scottish Govt  NE 0 0 0 0 3 5 
Scottish Govt NW 0 0 0 0 0 8 
Scottish Govt SE 0 0 0 0 0 0 
Scottish Govt SW 0 0 0 0 0 0 
TOTAL 0 0 0 0 3 13 

 
 
All Roads Authorities 
 
Roads Authority BT Royal Mail Scottish Gas Scottish Water Scottish Power Scottish & 

Southern 
Virgin Media Virgin Media 

(NTL) 
Telewest 

Q3 19 67 2 360 - - 0 35 25 South West 
RAUC(S) Q4 24 67 14 417 - - 13 5 0 

Q3 7 - 14 205 9 - 0 - 19 
South East RAUC(S) 

Q4 9 - 23 211 10 - 6 - 0 
Q3 7 - 8 364 - - - - - North of Scotland 

RAUC(S) Q4 9 - 3 394 - - - - - 
Q3 9 - - 130 27 8 - - 29 

Tayforth RAUC(S) 
Q4 16 - - 150 4 7 - - 0 
Q3 - - - 3 - - - - - Trunk Road 

Operators Q4 - - - 13 - - - - - 
Q3 42 67 24 1062 36 8 0 35 73 TOTAL 
Q4 58 67 40 1185 14 7 19 5 0 
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Report 19 – Substandard Traffic Management from Inspection Results – This includes roads authority 
inspection results that have the defect messages as follows:  higher risk SLG inadequacy (2 hrs), lower risk SLG inadequacy (4 
hrs) and rectified by the roads authority. 
 
South West RAUC(S) Area 
 

Roads Authorities 
All Roads 
Authori-

ties 

BT Core 
Utilities 

Cable & 
Wireless 

(Thus) 

Energetics Indepen-
dent 

Pipelines 

Scottish 
Gas 

Scottish 
Power 

Scottish 
Water 

Telewest Virgin 
Media 

Vodafone 

Q3 0 0 0 0 0 0 4 0 3 0 0 0 Argyll & Bute 
Q4 1 0 0 0 0 0 0 0 2 0 0 0 
Q3 7 13 0 4 0 0 5 11 24 0 0 0 

Dumfries & Galloway 
Q4 0 4 0 0 0 0 2 8 17 0 0 0 
Q3 0 1 0 0 0 0 0 1 1 0 0 0 

East Ayrshire 
Q4 0 0 0 0 0 0 2 7 2 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 

East Dunbartonshire 
Q4 0 0 0 0 0 1 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 0 0 0 0 0 0 

East Renfrewshire 
Q4 0 0 0 0 0 0 0 1 0 0 0 0 
Q3 0 4 0 0 0 0 10 3 13 0 0 0 

Glasgow City 
Q4 1 1 0 0 0 0 8 3 6 0 0 0 
Q3 0 1 0 0 0 0 3 3 2 0 0 0 

Inverclyde 
Q4 0 2 0 0 0 0 0 1 5 0 0 0 
Q3 0 0 0 0 0 0 1 1 2 0 0 0 

North Ayrshire 
Q4 0 1 0 0 0 0 2 2 3 0 0 0 
Q3 0 1 0 0 1 0 7 2 8 2 0 1 

North Lanarkshire 
Q4 0 2 0 0 0 0 7 3 20 0 1 0 
Q3 0 0 0 0 0 0 0 0 1 0 0 0 

Renfrewshire 
Q4 0 0 0 0 0 0 0 0 3 0 0 0 
Q3 0 0 0 0 0 0 0 2 4 0 0 0 

South Ayrshire 
Q4 2 1 0 0 0 0 0 1 11 0 0 0 
Q3 0 3 0 0 0 1 9 12 23 6 0 0 

South Lanarkshire 
Q4 1 16 2 0 0 0 16 12 40 0 0 0 
Q3 0 0 0 0 0 0 0 0 2 0 0 0 

West Dunbartonshire 
Q4 0 0 0 0 0 0 0 0 0 0 0 0 
Q3 7 23 0 4 1 1 39 35 83 8 0 1 TOTAL 
Q4 5 27 2 0 0 1 37 38 109 0 1 0 
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South East RAUC(S) Area 
 

Roads Authorities 
Roads 

Authorities 
Bt Energetics Network Rail Scottish Gas Scottish 

Power 
Scottish 
Water 

Telewest Virgin Media 
Group 

Q3 8 2 0 0 62 17 28 3 0 City of Edinburgh 
Q4 2 6 0 0 20 3 28 0 2 
Q3 8 1 0 0 43 6 13 0 0 

East Lothian 
Q4 2 2 0 0 25 3 13 0 0 
Q3 0 0 0 0 11 2 5 0 0 

Midlothian 
Q4 0 0 0 0 2 1 7 0 0 
Q3 0 0 0 0 0 3 0 0 0 

Scottish Borders 
Q4 0 0 0 0 0 1 1 0 0 
Q3 9 6 0 0 10 9 20 0 0 

West Lothian 
Q4 7 7 2 1 2 3 20 0 0 
Q3 25 9 0 0 126 37 66 3 0 TOTAL 
Q4 11 15 2 1 49 11 69 0 2 

 
 
North of Scotland RAUC(S) Area 

 

Roads Authority Roads 
Authorities 

BT Cable & 
Wireless (Thus) 

O2 Scottish & 
Southern 

Scottish Gas Scottish Water 

Q3 0 0 0 0 0 1 1 Aberdeenshire 
Q4 0 0 0 1 0 2 1 
Q3 0 0 1 0 1 0 3 

City of Aberdeen 
Q4 0 1 0 0 1 1 3 
Q3 0 1 0 0 0 1 5 

Highland 
Q4 0 1 0 0 0 0 0 
Q3 0 0 1 2 2 1 9 

Moray 
Q4 0 0 0 0 1 3 5 
Q3 0 1 0 0 0 0 0 

Orkney Islands 
Q4 1 0 0 0 1 0 0 
Q3 0 0 0 0 0 0 0 

Shetland Islands 
Q4 0 0 0 0 0 0 0 
Q3 0 0 0 0 0 0 0 

Western Isles 
Q4 0 0 0 0 0 0 0 
Q3 0 1 2 2 3 3 18 TOTAL 
Q4 1 3 0 1 3 6 9 
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Tayforth RAUC(S) Area 

 

Roads Authority BT Independent 
Pipelines 

Scottish & 
Southern 

Scottish Gas Scottish Power Scottish Water Telewest Virgin Media 
Group 

Q3 0 2 2 0 0 0 0 0 Angus 
Q4 1 0 0 0 0 2 0 0 
Q3 0 0 0 3 4 5 0 0 

Clackmannanshire 
Q4 1 0 0 4 2 6 0 0 
Q3 0 0 1 3 0 0 0 0 

Dundee City 
Q4 0 0 0 0 0 0 0 0 
Q3 0 0 0 6 4 8 0 0 

Falkirk 
Q4 2 0 0 0 0 5 0 1 
Q3 1 0 0 3 2 8 1 0 

Fife 
Q4 3 0 0 4 1 10 0 0 
Q3 2 2 1 3 0 1 0 0 

Perth & Kinross 
Q4 0 0 4 1 0 3 0 0 
Q3 1 0 1 3 5 9 0 0 

Stirling 
Q4 0 0 0 0 1 0 0 0 
Q3 4 4 5 21 15 31 1 0 TOTAL 
Q4 7 0 4 9 4 26 0 1 

 
 
Trunk Road Operators 
No substandard traffic management was shown in the results for Q3 2008.  However in Q4 2008, BEAR SE reported 2 for Scottish Gas and 
Transerve SW reported 1 for Scottish Water 
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All Utilities 
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[All Road Works 
Authorities] 32 17 

British Telecom 39 50 
Core Utilities  2 

Energetics 1 2 
GTC Pipelines 

Limited 1  
Independent 

Pipelines Limited 5 1 
Network Rail  1 

O2 UK Ltd 2 1 
Scottish and 

Southern Energy 8 7 
Scottish Gas 189 103 

Scottish Power 87 53 
Scottish Water 198 214 

Telewest 12  
Thus 6  

Virgin Media 
Group  4 

Vodafone Limited 1  

TOTALS 581 455 
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Report 20 – Fixed Penalty Notices Accepted, Declined and Upheld –  This report uses the works event 
history to show the numbers of FPNs accepted, declined and declined and upheld.  It includes only those roads authorities that 
have given FPNs and those utility companies which have been given them.  To check 
 

British Telecom Cable & Wireless ES Pipelines Energetics Independent Pipelines 
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Q3 21 32 0 53 0 3 0 3     - - - -     Highland 
Q4                     
Q3 29 24 0 53 - - - -     1 1 0 2     

West Lothian  
Q4                     
Q3 7 4 0 11 - - - -     - - - -     

Argyll & Bute 
Q4                     
Q3 0 1 0 1 - - - -     - - - -     

Inverclyde 
Q4                     
Q3 3 5 0 8 - - - -     - - - -     

Falkirk 
Q4                     
Q3 9 11 0 20         - - - -     

Edinburgh 
Q4                     

 
 

 
Scottish Gas Scottish Power Scottish Water Telewest Virgin Media & NTL 
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Q3 3 12 0 15 3 2 0 5 20 7 0 27         Highland 
Q4                     
Q3 1 5 0 6     38 11 0 49         

West Lothian 
Q4             9 1 0 10     
Q3         8 1 0 9         

Argyll & Bute 
Q4                     
Q3         1 0 0 1         

Inverclyde 
Q4                     
Q3 3 0 0 3 0 3 0 3 7 0 0 7 12 0 0 12     

Falkirk 
Q4                     
Q3 0 1 0 1 0 1 0 1 62 5 0 67 4 0 0 4     

Edinburgh 
Q4                     
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